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VIEWS OF THE SCOTTISH ASSOCIATION OF LANDLORDS ON THE OPERATION OF 
THE FIRST-TIER TRIBUNAL FOR SCOTLAND HOUSING AND PROPERTY CHAMBER 

 
The Scottish Association of Landlords (SAL) is the largest and only dedicated national organisation 
that represents landlords and letting agents throughout Scotland. We support and represent our 
members’ interests through providing resources and assistance as well as delivering lobbying and 
campaigning work. 
 
SAL welcomes the opportunity to provide feedback on the operation of the First-tier Tribunal for 
Scotland Housing and Property Chamber.  
 
Positive aspects of the Housing & Property Chamber: 

• Free and less legalistic proceedings remove previous barriers to justice and allow parties to 
more easily represent themselves if they wish to 

• This is leading to better enforcement of landlord and tenant obligations, in particular deposit 
regulations where there has been a big upsurge in applications from tenants compared to 
volumes which were dealt with by the sheriff court 

• The tribunal expedites matters by communicating with parties by email wherever possible 

• Decisions are published providing transparency and a valuable resource for those wanting to 
better understand the tribunal process. This is particularly useful for those who are 
considering making an application themselves. 

• The sift carried out on applications ensures cases which will not be successful are rejected at 
application stage 

• There is no cap on the amount that an applicant can pursue in a payment order application 
 
Negative aspects of the Housing & Property Chamber: 

• We have huge concerns around the time it takes cases to progress, in particular for eviction 
applications where there are often particular time pressures. It takes at best two months 
from point of application to a case management discussion and very often this timeframe is 
more than three months. 

• The appeal period is twice as long as in the sheriff court system at 30 days 

• For rent arrears this means tenants will usually have owed rent for at least 8 months before 
landlords can evict them (an application can’t be made until the tenant has owed rent for 4 
months) 

• The sift is not always picking up on fundamental errors with applications meaning that some 
cases which have no chance of being successful proceed through the system 

• Equally the sift is sometimes raising queries & causing delays over matters which aren’t 
fundamental to the case proceeding 

 
Improvements we’d like to see 

• A significant reduction in the timescale from point of application to the point a decision is 
made on the case. We consider that two weeks to carry out the sift and arrange a 
date/venue for a case management discussion followed by two weeks’ notice to the parties 
of the date/venue should be sufficient leading to a timeframe of one month from the point 
of application to most cases being decided on at the case management discussion. 

• A reduction in the appeal period to 14 days 

• An improvement in the speed and quality of the sift 


