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About Us 

As the only membership organisation for the sector, the Charity Retail Association 
represents 80% of charity shops in Scotland. 

Charity shops make a vital contribution to our communities, economy and 
environment: 

• Charity retail is the biggest source of volunteer opportunities in Scotland with 
23,000 people currently volunteering in the sector 

• Charity retail contributed an estimated £331m to charitable causes in the UK last 
year 

• Over 2,500 staff are employed in Scotland’s charity retail sector – stable and 
sustainable local jobs 

• As a result of charity retail in 2018/19, 339,000 tonnes of textiles out were kept out 
of landfill, reducing the UK’s carbon emissions by nearly 7 million tonnes 

 

Response to Amendment 9 

It has come to our attention that members of the Local Government and 
Communities Committee have recently voted in favour of an amendment to the Non-
Domestic Rates Bill which would give full control of business rates to local 
authorities. It is our concern that this proposal in Amendment 9 puts relief schemes 
at risk and leaves ratepayers with an unpredictable and inconsistent system.  

The loss of protected rates relief would be hugely damaging to the sustainability of 
charity retail sector. Charity shops provide a wealth of social, economic and 
environmental benefits to the communities they serve in; reducing waste going to 
landfill, bringing footfall to the high street, benefitting charitable causes and providing 
jobs. It is vital that these benefits continue to be recognised in the business rates 
system.  

It is important for the whole retail sector, that full clarity is given over the implications 
of this amendment. While it is appreciated that charitable relief is covered separately 
in Section 4 of the Local Government (Financial provisions etc.) (Scotland) Act 1962, 
changing the current rate system so drastically without full assessment of the 
economic impact, provides challenges for nationally set relief schemes in the future. 

A further concern is that this amendment does not simplify the system for ratepayers 
as the Bill intends but instead, potentially complicates it. Having different poundage 



rates set across all 32 local authorities could lead to a ‘postcode lottery’ across the 
country with inconsistencies putting the viability of the charity retail sector at risk. 

Following longer consultation and the Barclay Review in recent years, it is deeply 
problematic that such a significant change could be brought forward at this stage 
without consideration for the conclusions made in this process. 

We ask Members not to support this amendment but instead to ensure the final Bill 
brings a consistent, fair and simplified system for ratepayers. 


