
LOCAL GOVERNMENT AND COMMUNITIES COMMITTEE  
 
CALL FOR VIEWS ON THE NON-DOMESTIC RATES (SCOTLAND) BILL  
 
Company Chemists’ Association (CCA) 

Established in 1898 the Company Chemists’ Association (CCA) is the trade 
association for large pharmacy operators in England, Scotland and Wales. Our 
members include ASDA, Boots, Lloyds Pharmacy, Morrisons, Rowlands Pharmacy, 
Superdrug, Tesco, and Well.  Between them our members own and operate almost 
half the pharmacy contracts in Scotland. Our members deliver a broad range of 
healthcare and wellbeing services, from a variety of locations and settings, as well as 
dispensing almost 52 million NHS prescription items every year in Scotland. The 
CCA represents the interests of its members and brings together their unique skills, 
knowledge and scale for the benefit of community pharmacy, the NHS, patients and 
the public.   It is our vision that everyone, everywhere, can benefit from world class 
healthcare and wellbeing services provided by their community pharmacy.  

The CCA’s written submission is below. In relation to aspects of the oral hearing’s 
terms of reference relevant to us, we specifically address the issues of: 

• The need for urgent reform to Non-Domestic Rates which we see as being 
unfair and overly burdensome 

• The unique role of community pharmacies, supporting the work of the NHS 
both on high streets and within communities 

• The uneven way in which State Aid regulations apply across the sector 
• The introduction of a Pharmacy relief 

We would be happy to provide more information as we are able.  

Impact of Non-Domestic Rates on Business and the ending of the Uniform 
Business Rate  

The need for urgent reform to Non-Domestic Rates 

1. We believe that Non-Domestic Rates need urgent reform. Non-Domestic Rates 
are often the third highest cost to a business after wages and rent; and they apply 
irrespective of whether a business generates revenue or not.  While Rates relief can 
apply to some new, small, or struggling businesses it is often too little, too late.   

2. Scottish Government should abandon the principle that the revenue it generates 
from Business Rates each year must remain constant, apart from increases for 
inflation, as this doesn’t reflect the economic reality that businesses are facing. If a 
business’s revenue falls then it should expect its Business Rates bill to fall too, but 
this isn’t the case. Retailers currently pay approx. 20% of all Non-Domestic rates 
paid in Scotland, and with retailers under enormous pressure action is needed to 
reduce rates bills which are now at a 20-year high. Allowing each of Scotland’s 32 



councils to set the poundage rate in their area is an alarming and retrograde step. 
Councils currently can reduce business rates in their area, but only three have ever 
chosen to do so. 

3. We welcome the governments change from a five-year assessment to a three-
year assessment. Rateable values are updated to mirror property rental values at 
only one specific moment in time, which means that business rates often rise at rates 
greater than inflation.  As seen recently, the economic environment can change 
dramatically over a five-year period and while the value of business properties could 
decline over this period the business rates charged will not. 

4. In the current system large retailers get little to no relief from changes or 
exemptions, which means that they must absorb a larger share of the rates burden. 
It is large retailers that often serve as anchors in high streets, providing strong 
reasons for shoppers to visit and maintaining the overall attractiveness of the town 
centres. We have seen how the loss of ‘anchor’ tenants can accelerate a decline in 
footfall, especially in medium sized towns and cities in the country’s heartlands.  We 
call for a fairer way for obtaining rates from business. 

5. With regard to the vote to end the Uniform Business Rates we are concerned that 
there appears to be an absence of any meaningful consultation with retail business 
or impact assessment to accompany this fundamental change in rates policy and 
what it will mean for ratepayers, for existing reliefs and thresholds, and for councils 
themselves. This raises genuine concerns around the judgement of making tax 
changes of such consequence in this way. We would call for MSPs to revisit this 
amendment to the law at the earliest opportunity. 

The unique role of community pharmacies 

We feel that it should also be noted that Non-Domestic Rates do not take account of 
the important role that pharmacies play in providing access to healthcare in local 
communities. Community pharmacies are the trusted and convenient first port of call 
for episodic healthcare advice and treatment in the neighbourhoods and 
communities that they serve.  The NHS sees a core role for community pharmacies 
in providing safe and convenient access for those with urgent care needs, who 
currently have no viable alternative other than to book an out-of-hours GP 
appointment or to visit A&E.  Without a viable and sustainable network of community 
pharmacies across Scotland the NHS will face even greater challenges in providing 
the levels of care required by the nation.  

Non-Domestic Rates treat pharmacies in the same way as High Street retail outlets 
selling clothes, food etc.  Whilst community pharmacies are commercial entities, their 
role supporting the NHS and patients ought to be recognised in a similar way to for 
example NHS committed Dental Practices, and GP contractors, which are also 
independent commercial entities, and who have their Non-Domestic rates 
reimbursed by the NHS. 



Pharmacy Relief 

We recommend that a Scotland-wide Pharmacy Relief be introduced to allow the 
community pharmacy network to survive in what is an increasingly challenging 
business market, at a time when the NHS is calling for a greater clinical role for the 
sector, set against a backdrop of reduced government funding.  

We recognise that in some circumstance’s community pharmacies are located within 
other larger retail businesses, however we believe that there is a precedent for 
partial exemption of properties with regards to rateable valuei.  We recommend that 
if there were to be a pharmacy relief granted, it would not be subject to State Aid 
Regulations, so all community pharmacies can benefit and be able to continue to 
support the NHS in providing great care for the communities they serve.  

Once again, thank you for the opportunity to submit written evidence and we would 
be happy to provide more information. 

 

 

 

 

 

 

 

 

 

 

 

 

 

i 1 Hamilton, Susan; Glover, Richard; Warren, Rupert (1998). "Rating and Council Tax". In Lord Mackay 
of Clashfern. Halsbury's Laws of England. 39 (4th reissue ed.). London: Butterworths. pp. 461–649. ISBN 
0-406-99789-6 

                                              


