
 

       
Dear Convenor  

HOMELESSNESS AFFECTING REFUGEES AND THE NEED FOR SAFE TRANSITION 
AND RECOVERY OUT OF COVID-19 

We welcome the Committee’s inquiry into Covid-19 and the Scottish Government’s work in 
supporting local authorities, charities and communities in the Covid-19 public health 
emergency. 
 
In particular, we are delighted you are considering as part of this inquiry, issues of 
homelessness. As you may know, Scottish Refugee Council (SRC) is part of the new charity 
sector Collective, Everyone Home, which launched on Thursday 25 May 2020. It includes 
refugee and migrant homelessness. In the refugee and migrant destitution space, this 
collective can ensure the housing rights sector brings its experience and expertise for all 
those at risk or who are homeless including vulnerable migrants. 
 
Sadly, homelessness remains a common suffering for both those granted or refused refugee 
protection. For a generation, Glasgow has been the largest “asylum dispersal” local authority 
in the UK. Broadly, the city has tried to mitigate the worst effects of Home Office-induced 
destitution.  
 
As the Committee appreciates, people in homelessness are at acute risk of Covid-19 and 
its onward transmission, carrying potential severe to fatal consequences if they contract it. 
As the virus spread, It was therefore essential that all those in homelessness, from on the 
streets to inappropriate and precarious living arrangements, were rapidly brought into 
suitable accommodation and support. 
 
In terms of those refused refugee protection, we worked with key accommodation providers, 
notably Glasgow Night Shelter for Destitute Asylum Seekers (GNS) and solicitors to bring 
those destitute into support and, via expert advocacy, into Home Office full asylum support 
and accommodation on Covid-19 grounds. This asylum accommodation is provided by 
Mears Group.  
 
This population is now at the severest risk of destitution from the Home Office and Mears 
Group, post-Covid lockdown. This group may be as high as 285 individuals that could be 
rendered homeless. 
 
• Approximately 40 males in the GNS-operated service who, with support from Simon 

Community and SRC, provide an expert person-centred service in a Glasgow hotel, part 
funded by Scottish Government on public health grounds; 

https://homelessnetwork.scot/2020/05/25/19-charities-call-for-triple-lock-to-end-rough-sleeping-after-covid-19/
https://www.tandfonline.com/doi/full/10.1080/1369183X.2017.1341717
http://www.parliament.scot/S5_Equal_Opps/Reports/EHRiC_3rd_Report_2017.pdf
https://www.crisis.org.uk/media/241941/crisis_covid-19_briefing_2020.pdf
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• Approximately 150 people in asylum accommodation flats managed by Mears Group, 
often described as “over-stayers”, most are now on Home Office s4 (Covid-19) support; 

• Around 35 people who have also been granted temporary Home Office s4 (Covid-19) 
support by Home Office, but who are spread across 6 Glasgow hotels, operated by Mears 
Group; and 

• An unspecified number of individuals in precarious and survival homeless situations (e.g. 
sofa surfing, staying with “friends”, exploitation via forced sex and labour for 
accommodation). Estimates based on available data would suggest around 60 people.  

 
Key issues relating to those granted refugee protection include:  
 
• People who have received a positive decisions on their asylum claim will also face 

homelessness when the lock down eases and that will mean another 200 households, 
presenting as homeless to Glasgow City Council with no notice as Home Office has not 
communicated to the local authority on those decisions and the termination date of 
asylum support. No homeless prevention intervention was possible as a result; and 

• Before the lockdown, newly granted refugees made up 17.7% of the homeless population 
in Glasgow and 98% of new refugees accessing our Integration Service face 
homelessness. 

 
In total, almost 500 individuals in Glasgow, comprising those refused and recognised by the 
Home Office, as meriting refugee protection, could face homelessness if the Home Office 
were to revert to pre-Covid-19 “business-as-usual”. We urge them not to do so and to make 
some of the progressive reforms instituted due to the Covid-19 public health emergency, 
longer-term parts of the system.  
 
In particular, the Home Office should retain the welcome temporary pause in evictions and 
support cessations, introduced just after the UK-wide lockdown. This was vital to protect 
existing asylum accommodation residents, both those recognised and refused refugee 
protection, from Covid-19 and homelessness. This temporary pause on evictions and 
support cessations is due for review.  
 
We think it is essential that this forthcoming Home Office review adheres to the following 
principles: 
 
• Involves affected parties: residents, Glasgow City Council, health services, and third 

sector; 
• Rules out now evictions into homelessness without destination, so no one is on the 

streets; 
• For new refugees, retain policy of support until social security and housing are in place; 
• For those refused refugee status, no evictions unless to safe onward accommodation; 

and 
• Home Office shares any future eviction plans with Glasgow’s Refugee Partnership Board 

 
If the Home Office and Mears Group do not adopt these principles and do move to evict 
people into a virus, after the Immigration Minister’s review, they will be risking the safety of 
those under its jurisdiction. They will also be impeding the city’s and Scotland’s recovery 
from this emergency.  
 
We therefore recommend that the Committee consider inviting written and, ideally, formal 
oral evidence from the Home Office and Mears Group as to how they will act responsibly in 



 

 

these matters of refugee homelessness. Moreover, we suggest the Committee in any 
invitation or correspondence with the Home Office on refugee homelessness, extend it to 
migrant homelessness and NRPF rules. 
 
Yours sincerely  
 
 
 
Sabir Zazai 
Chief Executive  

 
 
 


