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JUSTICE SUB-COMMITTEE ON POLICING 

  
 POLICING DURING THE CORONAVIRUS PANDEMIC 

  
 WRITTEN SUBMISSION FROM VICTIM SUPPORT SCOTLAND  

  

Background  

Victim Support Scotland is the leading charity dedicated to helping people affected 
by crime across Scotland. They support victims of crime; witnesses and their family 
members, regardless of who they are and their circumstances. Their service is 
independent, free, non-judgemental and confidential, offering bespoke support, 
personalised to the needs of each individual. 

  

Victim Support Scotland provides information, practical help, emotional support and 
guidance through the criminal justice system. They offer specialist services to 
support people who face specific crimes including murder, terrorism, rape and sexual 
assault, domestic violence and hate crime, as well as empower people to cope with 
the aftermath of a crime and find the strength to move on with their lives. 

  

Partnership working  

Victim Support Scotland continues to have strong working relationship with Police 
Scotland at both a local and national level.  Police Scotland are working with us on a 
range of initiatives to raise awareness of our work and to highlight the need for police 
officers to make victims aware of our services.  

  

We initiated a joint-innovation project with Police Scotland to identify the key issues 
and identify some solutions. This project will report on 24th August and will provide 
valuable insight which will help reshape our joint workplan. 

  

One of the challenges VSS has faced in our working with the police is the drop in 
referrals of victims for support. Whilst this decrease in referrals began in 2017/18 
due to changes in GDPR and police practices relating to the referral of victims to 
VSS and other third sector organisations to the requirement for victims to ‘request a 
referral’ for support which is a requirement contained in the Victims and Witnesses 
Act (Scotland) 2014. The pressures placed on policing during coronavirus has further 
contributed to this and referrals decreased sharply at the beginning of lockdown.  

  

Decline in referrals  

In our previous evidence submission on the challenges of policing during 
coronavirus, a 28% drop-off (compared to the same March-May period in 2019) in 
police referrals to VSS support services has been observed in 2020.  Since this 
submission, there has been an improvement in referral levels month-on-month since 
the beginning of the year with June and July seeing an 8.3% increase of compared 
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to March and April of 2020. However, referrals are still down on the same period in 
the previous year.  

  

Along with colleagues at Police Scotland, we have developed a workplan which 
includes a comms plan which aims to utilise Police Scotland’s internal 
communication channels to help return referral numbers to pre-lockdown levels, with 
aspirations to increase this even further so that all victims receive the support they 
need as laid out by the statutory requirements in the Victims Code for Scotland. VSS 
is committed to working proactively to continue to improve the number of referrals 
overall from the police to our (and other victims support) services. 

  

The joint work plan includes a number of key messages which have been agreed 
with Police Scotland colleagues. Activity includes, but is not limited to the following: 

• The CEO of VSS is attending Divisional Command meetings in every division 
across Scotland to provide an update on developments with VSS 

• Briefing materials for use across Police Scotland are being redeveloped 

• Work is being carried out to explore re-designing the Victim Care Card to 
ensure that is more accessible and can be shared in an electronic format   

• The potential for officers pushing an e-postcard to every victim, 2 weeks after 
submitting the crime report 

• Developing referrals routes from Police Scotland to VSS where no ‘recorded’ 
crime has taken place and someone has been affected and would benefit 
from VSS’s help, for example concern hubs, C3, etc. 

  

Where crime type has been recorded on the referral from Police Scotland, in the 
April-August 2020 time period we are seeing the highest number of referrals for 
victims who have been affected by fraud, breach of the peace, assault (minor), and 
theft. 
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