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Justice Committee Clerks 
Room T2.60 
The Scottish Parliament 
Edinburgh 
EH991SP 
justicecommittee@parliament.scot 23 June 2020  
 
 
Dear Ms Mitchell 
 
Thank you for your correspondence of 3 June 2020 seeking clarity on reported concerns with 
Scottish Prison Service’s (SPS) delivery of 3-way video link legal consultations. 
 
I have asked SPS’ Head of Digital Services to look into the matters raised and it appears that a 
miscommunication has at some point occurred between SPS and the Scottish Legal Aid Board 
(SLAB). I am advised that since the system was introduced it has in fact always been possible for 
SPS to host 3-way video calls.  
 
SPS is using this system extensively for Covid-19 related sessions with increased numbers of 
participants. Whilst few issues have been experienced, it is recommended that this type of call is 
limited to a maximum of 3 participants (2 external and the person in SPS care) due to the size of the 
screen being utilised by the person being interviewed in custody. 
 
Any new users must be added to the system by SLAB. Users are added upon completion of a test 
which ensures that the new user is suitably equipped and has been advised on how to engage with 
SPS in booking a virtual meeting. 
 
In light of this correspondence SPS had attempted to arrange a 3-way test call with SLAB, however, 
the SLAB office, where the kit is accommodated, is currently closed. A 3-way call was therefore 
simulated, involving another SPS site and this was successful. We would not therefore anticipate 
any further concerns in this area. 
 
I hope that this answers your queries and I offer my sincere apologies for any inconvenience that 
may have resulted from this miscommunication. 
 

 
 
TERESA MEDHURST  
Interim Chief Executive, SPS 
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