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Thank you for the opportunity to respond on behalf of NHS Tayside to the Scottish 

Parliament Health and Sport Committee inquiry on Health Hazards in the Healthcare 

Environment.  We note that you have issued this directly to the Directors of Public Health 

Our  Director has provided some commentary in the development of this response. 

 

Given the reference to the recent events at the Queen Elizabeth University Hospital 

(QEUH) Glasgow, we have assumed that your particular interest has arisen in relation to 

the physical estate matters, however we believe that there are wider issues, which the 

Committee should take account of.  

 

Physical Estates 

AS with all NHS Boards, there, there are a range of potential hazards within our estate 

where we must have arrangements in place to manage, monitor and report on. These 

include water safety, ventilation and extraction, particularly in ‘clean room’ environments 

and the level of maintenance within and supporting the theatre environment. These areas 

have the potential for harm due to their critical nature and performance, as well as the 

exposure levels, particularly in relation to water safety. 

 

There are also a range of wider issues that relate to age and condition of our buildings and 

the degree to which we can comply with the most up to date guidance. Examples might 

include our Intensive Care Facilities and our theatres, which perform at best to their original 

design specification and not to those expected within a modern healthcare environment. 

The availability of capital to invest and improve these facilities is limited and we must 

prioritise.  

 

There are systems in place to monitor, report, eliminate and control these hazards but many 

of these, particularly the IT systems have been in place for some time and are in urgent 

need of review to determine whether these remain sufficient for a modern healthcare 

environment.  

Wayfinding within our healthcare facilities, and the information which is provided to service 

users, is an area which is under review to ensure that it adequately addresses health 

literacy and inequality. 

 

 

Wider issues 

Health hazards in a healthcare environment also include other matters such as nutrition and 

opportunity for physical activity. 
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Tayside has a well-established and well-regarded Healthy Working Lives programme, as 

part of its wider Health in the Workplace programme. Currently, there are 6 Gold awards 

and 1 Silver across various sites and that Health Working Lives has become a standing 

item on the agenda of the Area Partnership Forum, in order to strengthen buy in at a senior 

level.  It is also a priority within the Health Promoting Health Service ensuring that the focus 

in acute and community hospitals should be maintained for 2019 and beyond.   

 

Evidence required in regard to Outcome 3: Staff health and wellbeing is that "All staff work 

in an environment that promotes physical and mental health, safety and wellbeing".  The 

Healthy Working Lives Programme, alongside other practices/services available throughout 

NHS Tayside, provides evidence in support of this outcome. 

 

There are, however, a number of identified challenges in widening engagement, particularly 

with clinical staff. Mental Health Services in Dundee are registered for the award, but there 

are many competing priorities across mental health and progress has been slow. 

The Healthy Working Lives Employee Wellbeing Survey, last undertaken in 2016, 

highlighted issues in relation to healthy eating and physical activity.  

 

There is more that the NHS can do to promote healthy lifestyle choices within our 

environments, including improving access to affordable and appetising healthy foods and 

fresh drinking water and improving access for staff to undertake physical activity at work. 

We have recognised that the retail environment in our healthcare facilities could do more to 

promote healthy choices for staff, patients or visitors.  

 

Our model of care remains overly reliant on admission to hospital, thereby exposing people 

to the hazards of the healthcare environment. Through Transforming Tayside, we seek to 

care for people as close to home as possible and limiting the time that people come into a 

hospital environment.  

 

We also recognise that we need to improve the inequalities that people with severe mental 

illness (SMI) have in relation to physical health in relation to access, screening and 

promotion of good physical health.  
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