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Dear Convener, 
 
I fully support the recommendations made in relation to the regulation of lead generators and 

the proposal to extend Financial Conduct Authority (FCA) authorisation to those effecting 
introductions to debt advice.  In my response to you of the 15 October to the Committee’s 
report on the Protected Trust Deed inqury I indicated this and I committed to write to the UK 
Government to press the case. 

 
I wrote to Martin Callanan, Minister for Climate Change and Corporate Responsibility, on 29 
October to highlight the concerns raised around the marketing and practice of lead 
generators in relation to PTDs.  This made reference to similar concerns over the operation 

of Individual Voluntary Arrangements (IVAs) in England and Wales.  I made the case for 
more general action to be taken in the regulation of lead generators.  I attach a copy of this 
letter for your information. 
 

Martin Callanan has now responded to this letter (a copy of the reply is also attached) setting 
out work that has been undertaken in this area by the Insolvency Service, the Recognised 
Professional Bodies and the FCA.  He has recognised the ongoing collaboration of officials 
in the Insolvency Service and Accountant in bankruptcy (AiB) to address these concerns. 

 
He also confirms that the responses to the UK Government’s recent call for evidence on 
possible changes to the regulation of the insolvency profession are under review with a full 
response expected in the New Year – he has committed to update me on this work as it 

progresses. 
 
In terms of immediate action, I have asked officials at the Accountant in Bankruptcy to liaise 
with UK Insolvency Service counterparts on the work undertaken on the IVA protocol and to 

investigate with Scottish stakeholders options for similar practices being developed in the 
area of PTDs.  Officials in AiB host a PTD Standing Committee with stakeholders to review 
issues on the administration of PTDs and this matter will be discussed at the next scheduled 
meeting in early December. 
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While we will continue to press for more fundamental changes at a UK level on FCA 

authorisation, I can see immediate benefits in Scottish stakeholders adopting processes that 
deliver the desired outcomes on a voluntary basis - with a view to exploring future changes 
through regulations as part of the generic review of debt solutions.  My recent engagement 
has revealed a willingness to make progress in this area and to work constructively to 

address the concerns that have been raised. 
 
I would be very happy to receive the Committee’s thoughts on this matter and indeed any 
further observations that it may have on my letter of 15 October. 

 
JAMIE HEPBURN 
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