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8 April 2020 
 
Dear Ms Ballantyne, 
 
 

Enterprise and Skills Strategic Board – further evidence 
 

Thank you for the opportunity to update the Committee on the work of the Enterprise and 
Skills Strategic Board on 10 March 2020. There were a number of outstanding issues I 
agreed to get back to the Committee on and this information is set out below. 
 
Digital penetration in the Scottish economy 
 
The latest Digital Economy Business Survey (DEBS) reported that 9% of Scottish 
businesses with 10 or more employees utilised Enterprise Resource Planning (ERP) 
software in 2017. An ERP software system can integrate planning, purchasing inventory, 
sales, marketing, finance, human resources etc.  
 
Separate statistics collected by Eurostat report that 24% of businesses in the UK and 34% of 
businesses in EU countries (28 countries) with 10 or more employees utilised this technology 
in 2019. Methodological differences between DEBS and Eurostat mean that robust 
comparisons cannot be made for Scotland and the EU.  
 
Furthermore, while using ERP software can loosely be considered a proxy for “embedding 
digital in operations”, it is also plausible that a firm could embed digital in its operations 
without specifically using this type of software. 
 
GlobalScot Network  
 
Work is underway to scale up the GlobalScot network in markets that align with the Scottish 
Government’s strategic priorities. This includes expanding from 600 to 2,000 business 
people in key markets, with a doubling to 500 in Europe this year.  
 
By the start of March 2020 an additional 755 GlobalScots were recruited, of which 401 are 
based in Europe, the Middle East and Africa, 115 are based in Asia (including Australasia) 
and 239 are in the Americas. This represents a 13.5% increase over the past 10 months. 
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A revamped digital platform will enable and encourage ‘openness’ across the network 
between GlobalScots and Scottish exporters, with clearer “asks” and “offers” of support. 

 
Measuring Scotland’s carbon footprint 
 
While the United Nations collects a range of emissions data, including data from countries on 
their territorial emissions, they do not collect consumption-based emissions which are 
typically referred to as carbon footprint emissions.  
 
Innovation programmes 
 
During our evidence session we outlined the Board’s intention to undertake a “Deep Dive” on 
innovation to explore opportunities for greater alignment of activity and to consider the 
evidence on the impact of different innovation programmes. Part of this work will include 
examining the various aims of the innovation programmes on offer and the types of 
businesses they target. This will enable a more comprehensive assessment of the current 
landscape, the flexibility of support on offer to Scottish businesses and evidence of impact.  
 
While this “Deep Dive” on innovation was scheduled to take place towards the end of 2020, 
we are currently reconsidering the timing of this in light of the COVID-19 pandemic. 
Specifically, the immediate focus of the Strategic Board has rightly pivoted towards providing 
assistance to the Scottish Government and the enterprise and skills agencies in responding 
to the pandemic. The Strategic Board has a wealth of experience and is well placed to 
advise on the measures that will help support the recovery of the Scottish economy. 
 
Yours sincerely,   
 

 
 
 
Nora Senior,  
Chair 
  


