
   

 

 

 
 
 
 
 
 
 
 
 
 
 
 

 

 
 
Reply to:   Edinburgh Office  
Department:  Senior Management   
Contact:  Jennifer Henderson  
Telephone:  0131 357 8199 
Email: Jennifer.henderson@ros.gov.uk  
DX: 555400, Edinburgh 15 
Date:   11 July 2019

Your Ref: 
Our Ref: MC-46-2019 
 
Dear Mr Lindhurst 
 
PARLIAMENTARY ACCOUNTABILITY 
 
Thank you for your letter dated 28 June 2019. 
 
I am pleased to hear that you are content with our proposal to keep the Committee 
informed of progress via our regular quarterly updates.  We are currently reviewing 
our end of quarter 1 performance, so the first of these progress updates against our 
key performance indicators will be published shortly.  I will write to confirm as soon as 
it is available, however please do not hesitate to get in touch between these quarterly 
updates if any matters concerning RoS should arise. 
 
In relation to your question about any new fees order: we currently have no plans to 
bring forward a revised fee order in the next 12 months, as the current level of fees is 
sufficient to enable us to cover our projected cost of delivery of our various statutory 
services.  However we will keep this under review if, for example, market 
circumstances change significantly.  We announced on 29 November 2018 that 
statutory fees would continue at the current level.  This means there has been no 
increase in fees for registration since 2011.  We have, however, been able to improve 
our service to individuals, allowing them access to self-serve Land Register title 
information through ScotLIS, which means they can now obtain this information more 
quickly and at a lower cost. (£3+VAT to self-serve versus £20+VAT for us to provide 
the information via our customer services function.) 
 
Janet Egdell (Accountable Officer) and I would be delighted to attend another 
Committee Session whenever you would like to speak to us.  We look forward to 
hearing from your Clerks to arrange a suitable date.  In the meantime, we are 
continuing to seek to provide further opportunities for as many MSPs as possible to 
engage with us.  We will shortly be publishing the first edition of a bespoke quarterly 
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RoS newsletter for MSPs, and are working on plans to offer a session in the Autumn 
for MSPs to come and hear more about the work of RoS at a location and time that is 
hopefully as convenient as possible to fit in with Parliamentary business.  We have 
also applied to have an exhibition stand in the Parliament building in the Spring of 
2020.   
 
I look forward to seeing you again in 2020.  Please do not hesitate to contact me if I 
can be of any further assistance in the meantime. 
 
Yours sincerely 

 
JENNIFER HENDERSON 
Keeper of the Registers of Scotland  
 
 
 
 


