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PARLIAMENTARY QUESTIONS ON COVID-19 AND ANSWERS BY THE 
SCOTTISH GOVERNMENT 
 
Monday 21 September 2020 
 
Written questions lodged on 21 September can be found on page 6 of this 
document. 
 
ANSWERS TO PARLIAMENTARY QUESTIONS (Received on 21 September) 

 
Ministerial portfolio: Health and Sport 

 
Neil Findlay (Lothian) (Scottish Labour): To ask the Scottish Government whether 
an equalities impact assessment was carried out of its Test and Protect app; for what 
reason it is not accessible to phones with older operating systems, and what advice 
it is providing to people who do not have the technology to download it. 
 

S5W-31769 

Jeane Freeman: Tried and tested person to person contact tracing is already in 
place and will always be the core part the Test and Protect service. The Protect 
Scotland app should only ever be seen as an enhancement to Test and Protect but 
the more people that download it the more effective it will be and those who do not 
use the app will still benefit from the collective protection it offers. 
 
An interim Equality Impact Assessment (EQIA) has been published on protect.scot It 
is recognised that not everyone would be able to or want to download the Protect 
Scotland app. 
 
Although digital exclusion is not a protected characteristic, nevertheless the EQIA 
considered the impact of not having a compatible phone. This explains that Protect 
Scotland requires the Exposure Notification System which Google and Apple have 
created. Protect Scotland works on all phones which Google and Apple have made 
the Exposure Notification System available on. For Apple users, this is all iPhones 
since the 6S, and for Google it’s all Android phones that run Android 6.0 or higher. 
This applies to almost all smartphones released since 2015, and accounts for the 
majority of smartphones in use today. 
 
Like all other privacy-focused ‘decentralised’ apps worldwide, Protect Scotland 
cannot function without the Google/Apple Exposure Notification System. 
 
The interim EQIA will be further developed and consider feedback following the 
launch of the app. A final version will be published by the end of 2020, with a new 
Digital Health Equalities & Inclusion group established to support its ongoing 
development. A copy of the interim EQIA is available at www.protect.scot. 
 
 
Jackie Baillie (Dumbarton) (Scottish Labour): To ask the Scottish Government 
how many COVID-19 contact tracers are employed by each NHS board, also broken 

http://www.protect.scot/
http://www.protect.scot/#_blank
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down by how many (a) have been hired from outwith the NHS and (b) are former 
NHS employees. 
 

S5W-30962 

Jeane Freeman: Prior to the formal launch of the Test and Protect system, we 
asked all NHS Scotland boards to collectively make available up to 2,000 staff to 
participate in contact tracing activity. As acknowledged at the time, the resource was 
provided substantially from existing workforce and it was recognised that not all 
would be required at any one time. We keep contact tracing capacity under active 
review, in line with modelling undertaken by Public Health Scotland, with all boards 
required to maintain a total national capacity commensurate with demand. 
 
In management information collated on the 10 September 2020, approximately 874 
staff capable of undertaking contact tracing activity, were available for deployment 
across NHS Scotland territorial boards and the National Contact Tracing Centre, a 
summary of this information, broken down by board, is set out in the following table. 
The Scottish Government does not hold data centrally on the proportion of these 
staff who are newly recruited or redeployed; the recruitment and deployment of staff 
is a matter for the board. The recruitment position within boards is subject to on-
going change, in line with the national modelling picture, and where local service 
composition changes as a result of the mobilisation of other NHS services. 
 
Recruitment to the National Contact Tracing Centre (NCTC) is on-going, in addition 
to existing staffing, further recruitment to the centre for 85 WTE started in week 
commencing 07 September 2020. We continue to make use of the pipeline of 
candidates identified through national recruitment, with 300 shortlisted applicants 
currently concluding the interview process. Additionally, a further 25 staff are being 
recruited by early October to focus on work to follow-up with people who are 
quarantining after arriving into Scotland from abroad from non-exempt countries. 
 

Board 
Trained Staff Available for Deployment – 
Return of 10 September 2020. 

NHS Ayrshire & Arran 72 

NHS Borders 33 

NHS Dumfries & Galloway 19 

NHS Fife 36 

NHS Forth Valley 42 

NHS Grampian 55 

NHS Greater Glasgow & Clyde 191 

NHS Highland 19 

NHS Lanarkshire 31 

NHS Lothian 96 

NHS Orkney 6 

NHS Shetland 13 

NHS Tayside 53 

NHS Western Isles 12 

Public Health Scotland & NSS – 
National Contact Tracing Centre 196 

Total 874 
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Liam Kerr (North East Scotland) (Scottish Conservative and Unionist Party): To 
ask the Scottish Government for what reason the data it is using to commence 
quarantine checks for international arrivals in Scotland was not considered to be of 
sufficient quality on 22 June 2020. 
 

S5W-30668  
 
Jeane Freeman: Access issues resulted in delays to Public Health Scotland (PHS) 
colleagues being able to access data held by the Home Office. This was resolved by 
passenger arrival information being provided to PHS by the Home Office. PHS then 
take a sample of those passengers who are required to quarantine and pass the 
data to NHS National Services Scotland, which runs the National Contact Tracing 
Centre. The National Contact Tracing Centre contact a random sample in order to 
provide public health advice and support. 
 
PHS advised that they first received access to this data on 29 June. The National 
Contact Tracing Centre began contacting individuals who arrived in the country from 
22 June on 7 July. Almost 281,042 travellers have arrived in Scotland since the 22 
June. 
 
Although the contacting of individuals started later than planned, all the information 
governance arrangements between PHS and the Home Office are now in place, as 
are similar arrangements with Police Scotland. 
 
 
Alison Johnstone (Lothian) (Scottish Green Party): To ask the Scottish 
Government what its position is on establishing COVID-19 testing centres at all 
airports. 
 

S5W-30953  
 
Jeane Freeman: Testing at airports is something we continue to consider very 
carefully. 
 
Covid-19 has an incubation period of up to 14 days and the quarantining of travellers 
from high risk countries is the safest way to reduce transmission of the disease. 
 
We are necessarily working on a four nations basis to examine whether additional 
measures at airports could further reduce the risk of imported Covid-19 cases from 
abroad. 
 
 
Lewis Macdonald (North East Scotland) (Scottish Labour): To ask the Scottish 
Government how many positive results from tests for COVID-19 there were on each 
day between 26 July and 19 August 2020, also expressed as a percentage of the 
total number of tests carried out in each NHS board area. 
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S5W-31358 

Jeane Freeman: The Scottish Government publishes a range of daily and weekly 
data on the Scottish Government website. The Scottish Government does not 
currently publish a detailed breakdown of tests per board, instead publishing the 
number of new positive cases each day at a Scotland level and the cumulative 
number for each Health Board: available here 
https://www.gov.scot/publications/coronavirus-covid-19-trends-in-daily-data/. We are 
committed to providing robust data to monitor the evolving pandemic and undertake 
regular reviews of the information published on the SG website 
https://www.gov.scot/publications/coronavirus-covid-19-daily-data-for-scotland/ and 
the UK coronavirus website https://coronavirus.data.gov.uk/. 
 
Further information is available on the Public Health Scotland Covid-19 dashboard 
https://publichealthscotland.scot/our-areas-of-work/sharing-our-data-and-
intelligence/coronavirus-covid-19-data-and-guidance/. The Scottish Government has 
also produced analysis on ‘exceedance’ per Local Authority. This is to calculate 
whether the number of confirmed infections (based on testing) in each area exceeds 
the number that was expected, given the number recorded across the country. This 
is available here 
https://www.gov.scot/publications/?term=modelling&cat=filter&topics=Coronavirus%2
0in%20Scotland&publicationTypes=research-and-analysis&page=1. 
 
 
Jackie Baillie (Dumbarton) (Scottish Labour): To ask the Scottish Government 
how many COVID-19 mobile testing units have closed during advertised operational 
hours because of a lack of booked appointments, broken down by (a) date and (b) 
location. 
 

S5W-31600  
 
Jeane Freeman: I shall reply to the member as soon as possible. 
 
 
Jackie Baillie (Dumbarton) (Scottish Labour): To ask the Scottish Government, 
further to the answer to question S5W-31447 by Jeane Freeman on 3 September 
2020, on how many occasions a COVID-19 mobile testing unit has visited (a) 
Helensburgh, (b) Dumbarton and (c) Vale of Leven, broken down by (i) date and (ii) 
the number of people seen. 
 

S5W-31598  
 
Jeane Freeman: I shall reply to the member as soon as possible. 
 
 
Jackie Baillie (Dumbarton) (Scottish Labour): To ask the Scottish Government, 
further to the answer to question S5W-31447 by Jeane Freeman on 3 September 
2020, what steps it is taking to provide permanent COVID-19 testing facilities in the 
Dumbarton constituency. 
 

https://www.gov.scot/publications/coronavirus-covid-19-trends-in-daily-data/
https://www.gov.scot/publications/coronavirus-covid-19-daily-data-for-scotland/
https://coronavirus.data.gov.uk/
https://publichealthscotland.scot/our-areas-of-work/sharing-our-data-and-intelligence/coronavirus-covid-19-data-and-guidance/
https://publichealthscotland.scot/our-areas-of-work/sharing-our-data-and-intelligence/coronavirus-covid-19-data-and-guidance/
https://www.gov.scot/publications/?term=modelling&cat=filter&topics=Coronavirus%20in%20Scotland&publicationTypes=research-and-analysis&page=1
https://www.gov.scot/publications/?term=modelling&cat=filter&topics=Coronavirus%20in%20Scotland&publicationTypes=research-and-analysis&page=1
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S5W-31599  
 
Jeane Freeman: I shall reply to the member as soon as possible. 
 
 
Alison Johnstone (Lothian) (Scottish Green Party): To ask the Scottish 
Government what (a) mental health and (b) practical support will be provided to 
patients who are experiencing delays to treatment as a result of the COVID-19 
outbreak, and whether it has considered establishing a centralised resource where 
people can access information about waiting times. 
 

S5W-31591  
 
Jeane Freeman: I shall reply to the member as soon as possible. 
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Written questions lodged on 21 September 2020 

S5W-31900 Donald Cameron: To ask the Scottish Government what additional 
financial support it has provided to (a) CalMac and (b) Northlink in each month since 
March 2020 to enable it to respond to the financial pressures arising from the 
COVID-19 pandemic. 
S5W-31911 Patrick Harvie: To ask the Scottish Government, regarding the 
provisions in the Coronavirus (Scotland) (No.2) Act 2020, whether students who are 
seeking to cancel their student accommodation contracts prematurely are required to 
provide their accommodation provider with documentation that proves that their 
course has fully moved online before they can expect to be released from their 
contract. 
S5W-31918 Maurice Golden: To ask the Scottish Government what analysis it has 
undertaken of the employment and financial impact of COVID-19 on the outbound 
tourism sector in Scotland, and what its position is on the need for targeted support 
for outbound tourism within the overall tourism and hospitality sector. 
S5W-31934 Michelle Ballantyne: To ask the Scottish Government what the system 
requirements are for (a) Apple and (b) Android mobile phones in order to download 
the Protect Scotland app from an app store. 
 
 
  

http://www.parliament.scot/parliamentarybusiness/28877.aspx?SearchType=Advance&ReferenceNumbers=S5W-31900
http://www.parliament.scot/parliamentarybusiness/28877.aspx?SearchType=Advance&ReferenceNumbers=S5W-31911
http://www.parliament.scot/parliamentarybusiness/28877.aspx?SearchType=Advance&ReferenceNumbers=S5W-31918
http://www.parliament.scot/parliamentarybusiness/28877.aspx?SearchType=Advance&ReferenceNumbers=S5W-31934
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Searching for questions and motions 
 
While this report contains only questions and answers relating to COVID-19, 
answers to all parliamentary questions can be found in daily written answer 
reports, which are published here. 
 
All parliamentary questions and answers can also be searched for by keyword, MSP 
asking, Scottish Government Minister answering, as well as by date and other filters, 
through the advanced search function on the Parliament’s website here. 
 
 
 

https://www.parliament.scot/parliamentarybusiness/114044.aspx
https://www.parliament.scot/parliamentarybusiness/28877.aspx?SearchType=Advance

