
Monday 22 December 2014 

Health and Social Care 

 Bob Doris (Glasgow) (Scottish National Party): To ask the Scottish Government how many 
people saved money in 2014 because of free eye tests, broken down by the (a) average and (b) 
overall saving. 

Holding answer issued: 19 December 2014 (S4W-23512) 

Shona Robison: Information Services Division, part of NHS National Services Division, collects 
information on NHS General Ophthalmic Service activity carried out by eye care professionals in 
Scotland. It reports a total of 1,913,565 eye care examinations were carried out in Scotland in 2012-
13. 

Sight tests in England, where universal free tests have not been introduced, cost in the region of 
£20-£30 for people who are not exempt from payment, depending on their circumstances.  

The overall collective saving to the people of Scotland from having entirely free sight tests can 
therefore be estimated at around £40 million. 

Strategy and External Affairs 

 Patricia Ferguson (Glasgow Maryhill and Springburn) (Scottish Labour): To ask the Scottish 
Government what information it has on how many civil service pensioners in Scotland have recently 
experienced difficulties in receiving pension payments from MyCSP. 

Holding answer issued: 18 December 2014 (S4W-23534) 

John Swinney: The payment of civil service pensions is currently a reserved matter and the 
responsibility of the UK Government. The Scottish Government is aware of a number of ex-employees 
who are experiencing on-going delays in receiving their first pension payment from MyCSP after 
retirement. 

A participation agreement exists between the Cabinet Office and MyCSP which covers standards of 
service for all civil service departments including the Scottish Government. The Scottish Government 
is writing to the Cabinet Office to express concern at the standard of service currently being delivered 
by MyCSP. 

 

Patricia Ferguson (Glasgow Maryhill and Springburn) (Scottish Labour): To ask the Scottish 
Government what action it is taking to ensure that civil service pensions are paid (a) on time and (b) in 
the correct amount. 

Holding answer issued: 18 December 2014 (S4W-23535) 

John Swinney: I refer the member to the answer to question S4W-23534 on 22 December 2014. All 
answers to written parliamentary questions are available on the Parliament’s website, the search 
facility for which can be found at:http://www.scottish.parliament.uk/parliamentarybusiness/28877.aspx. 

 

Patricia Ferguson (Glasgow Maryhill and Springburn) (Scottish Labour): To ask the Scottish 
Government what sanctions it can impose on MyCSP when it makes incorrect payments to 
pensioners. 

Holding answer issued: 18 December 2014 (S4W-23536) 

John Swinney: I refer the member to the answer to question S4W-23534 on 22 December 2014. All 
answers to written parliamentary questions are available on the Parliament’s website, the search 
facility for which can be found at:http://www.scottish.parliament.uk/parliamentarybusiness/28877.aspx. 
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