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SCOTTISH GOVERNMENT 

Health and Social Care 

Nanette Milne (North East Scotland) (Scottish Conservative and Unionist Party): To ask the 
Scottish Government what action it will take to ensure that the HEAT targets on access to (a) child and 
adolescent mental health services and (b) psychological therapies will be met by December 2014. 

 (S4W-22338) 

Michael Matheson: The Scottish Government provides support to NHS boards through its Quality 
and Efficiency Support Team (QuEST), who have developed a number of resources to support service 
improvement. This includes a toolkit to help services understand demand, capacity, activity and 
queue. QuEST support is designed to be sustainable and focussed on meeting the needs of people 
using the services. 

Discussions are ongoing between QuEST and each individual NHS board to review options for 
tailored improvement support in meeting the targets. 

We will continue to monitor NHS boards’ progress against the psychological therapies and Child and 
Adolescent Mental Health Services HEAT targets, through monthly submissions of data to Information 
Services Division, which also give boards the opportunity to set out any issues they are facing in 
meeting the target, for example, with data collection or systems. 

We have provided guidance to boards on the scope of the psychological therapies HEAT target, and 
through NHS Education for Scotland (NES) have produced ‘The Matrix’, a guide to delivering evidence 
based therapies. Also through NES, we are working to assess and develop workforce capacity to 
ensure that a range of staff are equipped to deliver therapies. 

 

Nanette Milne (North East Scotland) (Scottish Conservative and Unionist Party): To ask the 
Scottish Government what targets will replace the current HEAT targets on access to (a) child and 
adolescent mental health services and (b) psychological therapies after December 2014. 

 (S4W-22339) 

Michael Matheson: The current psychological therapies and Child and Adolescent Mental Health 
Services (CAMHS) Heat targets are to be met from December 2014. A decision has not yet been 
taken on the next steps for these targets. However, any future steps would take into account the 
integration of health and social care. 

Data on waiting times for both psychological therapies and CAMHS will continue to be collected by 
Information Services Division. 

 

Jackson Carlaw (West Scotland) (Scottish Conservative and Unionist Party): To ask the 
Scottish Government what action it is taking to ensure that people with fibromyalgia have their 
condition recognised by employers and the wider community. 

 (S4W-22350) 

Michael Matheson: The Scottish Government recognises that fibromyalgia can be a difficult and 
debilitating condition. As with all long term conditions we are committed to providing the best care and 
support to people living with fibromyalgia and have funded third sector led initiatives to help raise 
public awareness of the condition. 

We acknowledge the important link between work and health and our health works strategy, sets out 
a range of actions to support both employers and individuals of working age to ensure that health is 
not a barrier to employment. 

 

Jackson Carlaw (West Scotland) (Scottish Conservative and Unionist Party): To ask the 
Scottish Government, further to the answer to question S4T-00763 by Michael Matheson on 12 
August 2014 (Official Report, c. 33250), what the outcome was of the minister’s meeting with Health 
Protection Scotland to discuss the Ebola virus, and how the World Health Organization’s approval for 



the use of experimental drugs to combat the outbreak in west Africa will impact on contingency 
planning in Scotland. 

 (S4W-22404) 

Michael Matheson: I met with Heath Protection Scotland (HPS) on 19 August 2014 to discuss 
Scotland’s preparedness for any possible cases of Ebola virus. HPS reported the risk to the people of 
Scotland remains very low and the NHS stands ready to respond to any suspected cases, by following 
well-established protocols for dealing with highly infectious diseases. 

In addition and following that meeting, a short life working group has been established to bring 
together the Scottish Government and relevant Scottish agencies to ensure we continue to monitor 
this situation and to consider what more needs to be done. 

The World Health Organization approval and proposed use of experimental drugs to treat Ebola 
could reduce the number of patients infected and help reduce spread of the virus. There are however 
limited supplies of Zmapp globally and so the impact of the drug is likely to be limited and does not 
impact directly on contingency planning within Scotland. 

 

Jim Eadie (Edinburgh Southern) (Scottish National Party): To ask the Scottish Government, 
further to the answer to question S4O-03483 by Michael Matheson on 21 August 2014 (Official Report 
c. 33779), what the total annual service charge has been each year since the contract was introduced. 

 

 (S4W-22467) 

Michael Matheson: HM Treasury publishes summary data on PFI projects annually. The latest 
publication can be found here: 
https://www.gov.uk/government/publications/private-finance-initiative-projects-2013-summary-data 

The information on the Royal Infirmary of Edinburgh that the member has requested can be found 
within the file entitled ‘Current projects as at 31 March 2013’. 

Learning and Justice 

Elaine Murray (Dumfriesshire) (Scottish Labour): To ask the Scottish Government whether a 
complaint can be lodged against a solicitor regarding a report to a sheriff on the proposed 
arrangements for the care and upbringing of a child and, if so, to whom. 

 (S4W-22328) 

Roseanna Cunningham: I assume the member is referring to cases where a judge or sheriff has 
appointed a child welfare reporter (formerly known as a bar reporter) to assist in cases such as 
contact or residence under section 11 of the Children (Scotland) Act 1995. 

Child welfare reporters do not have to be solicitors although our understanding is that most of them 
are. It may not be possible to raise a complaint with the Scottish Legal Complaints Commission about 
the standard of service provided by a child welfare reporter who is also a solicitor. This is because 
there is no direct client/solicitor relationship between the reporter and a party to the case. The reporter 
is appointed by the court, rather than by one of the parties to a case. Section 2(1)(b) of the Legal 
Profession and Legal Aid (Scotland) Act 2007 lays down that service complaints are suggestions that 
“professional services provided by a practitioner in connection with any matter in which the practitioner 
has been instructed by a client were inadequate”. 

Any concerns about a report by a child welfare reporter or the conduct of the reporter should be 
raised with the judge or the sheriff dealing with the case. Any general concerns about the quality of 
work provided by a specific child welfare reporter could be raised with the sheriff principal or the Lord 
President. For sheriff courts, the sheriff principal maintains a list of those persons who may be 
appointed as a child welfare reporter in the sheriffdom: the Lord President maintains a similar list for 
the Court of Session.  

Any complaints about the conduct of a solicitor could be raised with the Scottish Legal Complaints 
Commission. Conduct complaints are suggestions of professional misconduct or unsatisfactory 
professional conduct. Any such complaints could include the conduct of a solicitor whilst performing 
the role of a child welfare reporter. The Scottish Legal Complaints Commission would need to 

https://www.gov.uk/government/publications/private-finance-initiative-projects-2013-summary-data


consider if they have authority to consider such a complaint. If the commission decides it does have 
authority to consider a complaint relating to conduct, it would then pass the complaint to the relevant 
professional body for investigation. 

The government has been leading a working group on child welfare reporters. More information on 
this working group is available on the government’s website at: 
http://www.scotland.gov.uk/Topics/Justice/law/17867/reporters  
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