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SCOTTISH GOVERNMENT 

 

Enterprise and Environment 

Jamie McGrigor (Highlands and Islands) (Scottish Conservative and Unionist Party): To ask 
the Scottish Government, in light of the potential impact on the community and tourism, what action it 
is taking to support the continued operation of the petrol station on Jura. 

 (S4W-20662) 

Fergus Ewing: The Scottish Government recognises the unique challenges that face Scotland’s 
island communities and is committed to maintaining a supportive business environment to enable 
them to take full advantage of the opportunities available, including the development of both existing 
and new businesses. 

Highlands and Islands Enterprise (HIE), our economic and community development agency for the 
Highlands and Islands, has a strengthening communities remit, which recognises that social and 
economic development are complementary in achieving growth in remote and sparsely populated 
areas. 

There are a number of unmanned petrol stations which operate across the Highlands and Islands. 
HIE has already given support to a number of rural petrol stations, including two on islands, to 
upgrade to allow automated dispensing of fuel whilst meeting regulations and standards. While 
consideration of support is an operational matter for HIE, with all projects considered on a case by 
case basis through its normal appraisal mechanisms, HIE will continue to engage with the community 
on Jura to consider what assistance might be available to support the continued operation of the 
island’s petrol station. 

 

Jamie McGrigor (Highlands and Islands) (Scottish Conservative and Unionist Party): To ask 
the Scottish Government, in light of the potential impact on communities and tourism, what its position 
is on the continued operation of unstaffed petrol stations on islands, and what support it provides if 
unmanned stations no longer comply with regulations. 

 (S4W-20663) 

Fergus Ewing: I refer the member to the answer to question S4W-20662 on 30 April 2014. All 
answers to written parliamentary questions are available on the Parliament’s website, the search 
facility for which can be found at:  
http://www.scottish.parliament.uk/parliamentarybusiness/28877.aspx. 

 

Willie Rennie (Mid Scotland and Fife) (Scottish Liberal Democrats): To ask the Scottish 
Government, in light of the publication of the Oxford Economics report, The potential implications of 
independence for businesses in Scotland, whether it will reconsider its decision not to publish the cost 
of its policy on corporation tax for the first years of implementation 

 (S4W-20666) 

John Swinney: The Scottish Government has published detailed modelling of the potential impacts 
of corporation tax policy equivalent to a reduction in the headline rate by 3 percentage points. 

The report which is available by following the link below, outlines the impact of such a policy in terms 
of boosting output, employment and government spending, amongst other variables, and, where 
appropriate, breaks them down by time period. The analysis indicates that the level of GDP in 
Scotland could increase by 1.4% and employment by 27,000 after 20 years. 
http://www.scotland.gov.uk/Resource/0038/00388940.pdf  

 

Willie Rennie (Mid Scotland and Fife) (Scottish Liberal Democrats): To ask the Scottish 
Government what its position is on the assessment in the Oxford Economics report, The potential 
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implications of independence for businesses in Scotland, that its policy on corporation tax would take 
10 to 15 years to pay for itself.  

 (S4W-20667) 

John Swinney: I refer the member to the answer to question S4W-20666 on 30 April 2014. All 
answers to written parliamentary questions are available on the Parliament’s website, the search 
facility for which can be found at: 
http://www.scottish.parliament.uk/parliamentarybusiness/28877.aspx  

 

Willie Rennie (Mid Scotland and Fife) (Scottish Liberal Democrats): To ask the Scottish 
Government what information it provided to Oxford Economics to inform its report, The potential 
implications of independence for businesses in Scotland. 

 (S4W-20668) 

John Swinney: The Scottish Government did not provide information to Oxford Economics to inform 
its recent report referred to in the question. 

 

Willie Rennie (Mid Scotland and Fife) (Scottish Liberal Democrats): To ask the Scottish 
Government what its position is on the assumption in the Oxford Economics report, The potential 
implications of independence for businesses in Scotland, that the £250 million figure in its white paper 
on independence that was attributed to a simplified tax system, is the result of changes in the 
corporation tax system. 

 (S4W-20669) 

John Swinney: This government plans to design a simple and transparent tax system after 
independence. As set out on page 121 of Scotland’s Future, the government will work with Revenue 
Scotland to simplify the tax system to reduce compliance costs, streamline reliefs and help to reduce 
tax avoidance, with the aim of generating additional tax revenues of up to £250 million per year by the 
end of the first term of an independent Parliament. 

As recognised in the Oxford Economics report, this commitment is separate to our plans to set out a 
timescale for reducing corporation tax in Scotland by up to 3 percentage points below the prevailing 
UK rate. 

 

Kezia Dugdale (Lothian) (Scottish Labour): To ask the Scottish Government what information it 
has on how many people on debt arrangement schemes owe money to Portfolio Recovery Associates 
UK and what the total amount is. 

 (S4W-20689) 

John Swinney: Statistics held by the Accountant in Bankruptcy show that 72 people who have a 
debt payment plan under the debt arrangement scheme owe money to Portfolio Recovery Associates 
UK Ltd. The total debt owed is £45,901. 

 

Kezia Dugdale (Lothian) (Scottish Labour): To ask the Scottish Government when it last met the 
Consumer Finance Association and what matters were discussed. 

 (S4W-20690) 

John Swinney: The Minister for Energy, Enterprise and Tourism met with representatives from the 
Consumer Finance Association (CFA) on 15 November 2013 as part of a series of roundtable 
meetings with stakeholders to discuss issues associated with pay day loans. 

This was the third pay day loan stakeholder roundtable meeting. Other stakeholders present 
included Citizens Advice Scotland; StepChange Debt Charity; Money Advice Scotland; COSLA; the 
Association of British Credit Unions Limited and two representatives from pay day loan companies. 

The matters discussed included an update on the actions taken by CFA members and other pay day 
loan companies to address the issues highlighted by the Office for Fair Trading Compliance Review, 
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published in March 2013. The proposed Financial Conduct Authority regulatory framework which was 
being consulted on at the time was also discussed. The advice agencies reported on issues and 
trends highlighted through surveys and analysis of their clients in relation to the impact of pay day 
loans on their clients, both in terms of levels of debt and the practices of lenders. 

Russell Hamblin-Boone, chief executive of the CFA also attended the Tackling Pay Day Loan and 
Gambling summit on 23 April 2014. 

 

Kezia Dugdale (Lothian) (Scottish Labour): To ask the Scottish Government what assessment it 
has made of the total personal debt in Scotland; what percentage of that debt is attributed to payday 
lenders, and whether this represents a rising trend on previous years. 

 (S4W-20693) 

John Swinney: Consumer credit is reserved to the UK Government and so the Scottish 
Government does not gather any statistical information in this area. However, The Office of National 
Statistics (ONS) is the UK's national statistical institute and publishes statistical information for 
Scotland in relation to household debt. 

The most recent figures published in the ONS report ‘Wealth In Great Britain - The Burden of 
Household Debt in Great Britain’, reports that the average Scottish debt levels for 2008-10 was £6100. 
The third wave of this report is due to be published in May 2014. We do not hold any figures on the 
percentage of that debt attributed to payday loans, however, we do draw upon data and analysis 
provided by advice agencies and debt charities to inform and develop our policies. 

In November 2013, StepChange Debt Charity published ‘Scotland in the Red’ which showed that the 
average debt of a StepChange client fell in the first six months of 2013, from £14,149 in 2012 to 
£13,939 in June 2013. The report found that over 10% of their client’s debt was owed to payday loan 
companies and almost 20% of StepChange clients had at least one payday loan in June 2013, a 
tenfold increase since 2010. 

The Scottish Government takes the issue of debt very seriously and has used the powers currently 
available to us to address these issues. 

 

Kezia Dugdale (Lothian) (Scottish Labour): To ask the Scottish Government how many Debt 
Arrangement Scheme-approved money advisers there are in the (a) public and (b) private sector. 

 (S4W-20695) 

John Swinney: We do not hold information on the total number of individual money advisers who 
meet the criteria to become a Debt Arrangement Scheme (DAS) approved money adviser. 

Currently, 92 organisations are approved to act in the capacity of non-fee charging DAS approved 
money advisers and 32 organisations are approved to act in capacity of continuing money advisers 
(fee charging) DAS approved money advisers. 

 

Kezia Dugdale (Lothian) (Scottish Labour): To ask the Scottish Government what information it 
has on whether Portfolio Recovery Associates UK employs any Debt Arrangement Scheme-approved 
money advisers. 

 (S4W-20696) 

John Swinney: Portfolio Recovery Associates UK does not employ any approved money advisers 
for the Debt Arrangement Scheme. 

Regulation 10 of the Debt Arrangement Scheme (Scotland) Regulations 2011 does not allow 
persons providing debt collection services, or an employee of such a person to become an approved 
money adviser. 

 

Kezia Dugdale (Lothian) (Scottish Labour): To ask the Scottish Government what companies and 
organisations the Accountant in Bankruptcy has contracted to administer bankruptcy services on its 
behalf since 2011. 



 (S4W-20697) 

John Swinney: On 1 April 2009, following a public procurement exercise, Accountant in Bankruptcy 
(AiB) appointed six providers to administer personal insolvency cases on her behalf. The six firms 
were: 
KPMG 
Wylie and Bisset LLP 
Armstrong Watson 
MMG Archbold (formerly Miller McIntyre and Gellatly) 
Hastings & Co 
Invocas 

The Insolvency Services Framework was introduced for a three year period with the option to extend 
for a further 12 month period. The AiB utilised the extension option resulting in the expiry of the 
contract on 31 March 2013.  

On 1 April 2013, following a further procurement exercise, AiB appointed three providers for the 
supply of insolvency services for a period of two years with a further two optional one year extensions. 
The current providers are: 
Wylie and Bisset LLP 
Insolvency Support Services (ISS) 
KPMG 

 

Murdo Fraser (Mid Scotland and Fife) (Scottish Conservative and Unionist Party): To ask the 
Scottish Government, further to the answers to questions S4W-17346 and S4W-20321 by John 
Swinney on 10 October 2013 and 1 April 2014 respectively, who the “range of stakeholders” are that it 
has met regarding the postal service in an independent Scotland; on what dates the meetings took 
place, and whether it will produce the (a) agendas and (b) minutes of these. 

 (S4W-20798) 

John Swinney: Scottish Government officials held informal initial discussions with representatives 
from the Communication Workers Union on 28 August 2013, the National Federation of 
SubPostmasters on 7 October 2013 and 7 March 2014, and Post Office Ltd on 17 March 2014. 
Discussions focussed on current issues around post and post offices and the relevant content of the 
Scottish Government's White Paper ‘Scotland's Future’. No minutes were agreed. 

 

Gavin Brown (Lothian) (Scottish Conservative and Unionist Party): To ask the Scottish 
Government for what reason the second Oil and Gas Analytical Bulletin did not contain revised 
estimates of future North Sea tax revenues.  

 (S4W-20801) 

John Swinney: As stated in the first Oil and Gas Analytical Bulletin in March 2013, the bulletins 
summarise ‘recent statistics and analysis of the Scottish oil and gas industry’. The content of each 
bulletin therefore varies. 

The first bulletin focused on production levels, remaining reserves and potential future revenues. 
The second bulletin focused on international activity of oil and gas companies and the value of oil and 
gas exports. 

 

Gavin Brown (Lothian) (Scottish Conservative and Unionist Party): To ask the Scottish 
Government, further to the comments by John Swinney on 26 March 2014 (Official Report, c. 29404), 
when it will publish its financial projections for an independent Scotland and how many years the 
projections will cover.  

 (S4W-20802) 

John Swinney: Scotland's Future provided analysis of the opening balance sheet for an 
independent Scotland in 2016-17. As announced in the parliamentary debate on the 26 March 2014 
(Official Report, c. 29404), the Scottish Government will extend this analysis in the coming weeks to 
cover a number of years, building on the analysis in the white paper and its central conclusion that 



Scotland is a wealthy country that will start life as an independent nation with great economic 
prospects. 

Governance and Communities 

Patrick Harvie (Glasgow) (Scottish Green Party): To ask the Scottish Government whether it will 
publish a draft of the letting agent code of practice before the stage 3 debate on the Housing 
(Scotland) Bill. 

 (S4W-20492) 

Margaret Burgess: Subject to the Scottish Parliament passing the Housing (Scotland) Bill, the 
Scottish Government has committed to working with stakeholders to develop a draft letting agent code 
of practice, and subsequently will consult publicly on that draft. The code of practice will be a statutory 
code setting out the standard of service that landlords and tenants can expect of letting agents. As 
such, the Scottish Government wishes to allow sufficient time to enable meaningful stakeholder 
engagement. The intention is for this engagement to begin later this year. The Scottish Government 
intends to give Parliament the opportunity to scrutinise the code before it is issued. 

 

Jackie Baillie (Dumbarton) (Scottish Labour): To ask the Scottish Government, further to the 
answer to question S4W-19435 by John Swinney on 20 February 2014, when the Public Boards and 
Corporate Diversity Programme Board was established. 

 (S4W-20607) 

John Swinney: The Scottish Government is fully committed to a programme of activity to enhance 
the diversity of Scotland’s public boards and the Scottish Government staff body. To drive forward this 
agenda, the Public Boards and Corporate Diversity Programme Board was established on 9 
December 2013. It is intended that the programme board will consider diversity in its widest sense but 
there will be a particular focus on women in the early part of the programme. Although not within its 
formal remit, the board will take a close interest in the outcome of the forthcoming consultation on the 
issue of women’s representation on boards, including the role of quotas. 

The remit of the Programme Board is being addressed through three specific strands of work. These 
cover actions aimed at increasing the diversity of Public Boards and of Scottish Government staff and 
at influencing change in board representation in the wider public and private sectors. The three 
strands are: 

Leadership and Partnerships: The programme board aims to bring together interventions from 
across the Scottish Government to increase the representation of women and other under-
represented groups on regulated public boards and within the Scottish Government. It will also seek to 
influence board compositions in organisations outside government through working in partnership. 

Practical Change: This is focusing on ministerially appointed, regulated public boards. These are the 
boards that Scottish Ministers have direct control over and reliable statistics with which to measure 
success. By implementing specific practical changes to systems and processes, we intend to make 
ministerial public appointments more diverse, aiming to be broadly reflective of the Scottish population 
by 2017. 

Scottish Government Employees: The work being progressed under this strand is designed to 
enable the Scottish Government to become an exemplar employer and to ensure that as an 
organisation we are broadly reflective of the Scottish population by 2025. 

A programme of activity is currently being developed by the Scottish Government, in conjunction 
with the programme board and stakeholders. Action plans and targets are still in the developmental 
phase. Connecting with users experiences and raising awareness amongst influencers will be key to 
the success of the programme. To help develop and support this, the programme board is considering 
setting up specific stakeholder advisory panels. The membership and remit of those panels will be 
decided by the programme board in the coming months. The membership of the board is as follows: 
Alyson Stafford, Director-General Finance – Chair 
Barbara Allison, Director-General Governance and Communities 
Sarah Davidson, Director for Human Resources and Organisational Development 
Catherine Dyer, Chief Executive Crown Office and Procurator Fiscal Service 
Kenneth Hogg, Director for Local Government and Communities 



Graeme Dickson, Director-General Enterprise, Environment and Digital 
Sandy Begbie, Non-executive Director 
Annie Gunner Logan, Non-executive Director  

The agenda and minutes of the programme board will be published online shortly.  

Diversity data has not been captured for the members of the Public Boards and Corporate Diversity 
Programme Board, therefore it is not known if any board members are disabled. However the board 
intends to ensure that the views of disabled people and staff are considered and taken account of 
through appropriate stakeholder engagement. 

 

Jackie Baillie (Dumbarton) (Scottish Labour): To ask the Scottish Government, further to the 
answer to question S4W-19435 by John Swinney on 20 February 2014, what the membership is of the 
Public Boards and Corporate Diversity Programme Board. 

 (S4W-20608) 

John Swinney: I refer the member to the answer to question S4W-20607 on 30 April 2014. All 
answers to written parliamentary questions are available on the Parliament’s website, the search 
facility for which can be found at: 
http://www.scottish.parliament.uk/parliamentarybusiness/28877.aspx. 

 

Jackie Baillie (Dumbarton) (Scottish Labour): To ask the Scottish Government, further to the 
answer to question S4W-19435 by John Swinney on 20 February 2014, what the remit is of the Public 
Boards and Corporate Diversity Programme Board. 

 (S4W-20609) 

John Swinney: I refer the member to the answer to question S4W-20607 on 30 April 2014. All 
answers to written parliamentary questions are available on the Parliament’s website, the search 
facility for which can be found at: 
http://www.scottish.parliament.uk/parliamentarybusiness/28877.aspx. 

 

Jackie Baillie (Dumbarton) (Scottish Labour): To ask the Scottish Government, further to the 
answer to question S4W-19435 by John Swinney on 20 February 2014, whether the (a) agenda and 
(b) minutes of the Public Boards and Corporate Diversity Programme Board will be published online. 

 (S4W-20610) 

John Swinney: I refer the member to the answer to question S4W-20607 on 30 April 2014. All 
answers to written parliamentary questions are available on the Parliament’s website, the search 
facility for which can be found at: 
http://www.scottish.parliament.uk/parliamentarybusiness/28877.aspx. 

 

Jackie Baillie (Dumbarton) (Scottish Labour): To ask the Scottish Government, further to the 
answer to question S4W-19435 by John Swinney on 20 February 2014, whether disabled people are 
represented on the Public Boards and Corporate Diversity Programme Board. 

 (S4W-20611) 

John Swinney: I refer the member to the answer to question S4W-20607 on 30 April 2014. All 
answers to written parliamentary questions are available on the Parliament’s website, the search 
facility for which can be found at: 
http://www.scottish.parliament.uk/parliamentarybusiness/28877.aspx. 

 

Jackie Baillie (Dumbarton) (Scottish Labour): To ask the Scottish Government, further to the 
answer to question S4W-19435 by John Swinney on 20 February 2014, what events have been held 
to raise awareness and promote understanding of public appointments from (a) 2008 to 2011 and (b) 
2012 to date and are planned for the future. 
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 (S4W-20612) 

John Swinney: The Scottish Government is fully committed to raising awareness and promoting 
understanding of public appointments with all groups in Scottish society through conferences, meeting 
and other events. 

A comprehensive list of awareness events was not held centrally prior to 2013. However for the 
period 1 January to 31 December 2013, nine events were organised by the Scottish Governments 
Public Appointments Centre of Expertise (PACE). In addition we attended a further 20 events to raise 
awareness in the same period. 

From 1 January 2014 to date we have organised two events and attended three organised by other 
organisations The events attended varied greatly and included, awareness sessions for public body 
chairs and internal staff dealing with public appointments, outreach covering all of those groups 
underrepresented on Scotland’s boards and participation and representation at conferences. 

A list of the events organised by PACE in 2013 and 2014 are listed below: 

2013: Scottish Housing Regulator; to encourage applications from homeless people and those who 
had experience of engaging with public and private rented accommodation sector. 

 
Seven awareness sessions for public body chairs and senior civil servants (Edinburgh) who sit on 

selection panels to promote improvements to the public appointment process and raise awareness of 
diversity on Scotland’s boards.The Women on Board summit which was held to understand and 
identify the barriers to women in public life, attended by over 100 chairs of public boards, women of 
potential and critical friends. 

2014: An open day to encourage applicants to apply for the Dumfries and Galloway Health board 
chair appointment. An awareness session for public body chairs and senior civil service who sit on 
selection panels (Glasgow) to promote improvements to the public appointment process and raise 
awareness of diversity on Scotland’s boards.  

 

Jackie Baillie (Dumbarton) (Scottish Labour): To ask the Scottish Government, further to the 
answer to question S4W-19435 by John Swinney on 20 February 2014, how many copies of the DVD 
on public appointments were ordered and when; what the total cost was and how many have been 
distributed. 

 (S4W-20613) 

John Swinney: The initial costs of the DVD production including 1,000 copies, was £2,705 in June 
2009. Since then a further two reprints have been ordered of 200 copies each time costing £994.92. 
The total costs for DVD production and reprint to date is £3,699.92. We have distributed approximately 
1300 copies of the DVD to date through various awareness events organised by Scottish Government 
or through events we have been invited to attend. 

 

Jackie Baillie (Dumbarton) (Scottish Labour): To ask the Scottish Government, further to the 
answer to question S4W-19435 by John Swinney on 20 February 2014, what programme of activity is 
planned by the Public Boards and Corporate Diversity Programme Board. 

 (S4W-20614) 

John Swinney: I refer the member to the answer to question S4W-20607 on 30 April 2014. All 
answers to written parliamentary questions are available on the Parliament’s website, the search 
facility for which can be found at: 
http://www.scottish.parliament.uk/parliamentarybusiness/28877.aspx. 

 

Jackie Baillie (Dumbarton) (Scottish Labour): To ask the Scottish Government, further to the 
answer to question S4W-19435 by John Swinney on 20 February 2014, whether the Public Boards 
and Corporate Diversity Programme Board has produced targets and action plans to improve public 
appointments and, if so, whether these have been published. 

 (S4W-20615) 
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John Swinney: I refer the member to the answer to question S4W-20607 on 30 April 2014. All 
answers to written parliamentary questions are available on the Parliament’s website, the search 
facility for which can be found at: 
http://www.scottish.parliament.uk/parliamentarybusiness/28877.aspx. 

 

Jackie Baillie (Dumbarton) (Scottish Labour): To ask the Scottish Government, further to the 
answer to question S4W-19435 by John Swinney on 20 February 2014, whether it has established 
reference groups to support the work of the Public Boards and Corporate Diversity Programme Board 
to improve public appointments. 

 (S4W-20616) 

John Swinney: I refer the member to the answer to question S4W-20607 on 30 April 2014. All 
answers to written parliamentary questions are available on the Parliament’s website, the search 
facility for which can be found at: 
http://www.scottish.parliament.uk/parliamentarybusiness/28877.aspx. 

 

Jackie Baillie (Dumbarton) (Scottish Labour): To ask the Scottish Government, further to the 
answer to question S4W-19435 by John Swinney on 20 February 2014, whether it will publish the 
formal evaluation that it has carried out of its different application and selection methods in public 
appointments. 

 (S4W-20617) 

John Swinney: The Scottish Government is committed to understanding the experience of 
applicants for public appointments, and to using different application and selection methods to 
enhance the diversity of our public bodies. 

We have fully supported and worked in collaboration with the Commission for Ethical Standards in 
Public life in Scotland on the content of the questionnaire about applicants experience in 2012 and 
2013. This research has been published and can be found on the: Commission for Ethical Standards 
and Public Life in Scotland website.  

The Scottish Government’s Public Appointments Centre of Expertise have used the applicant 
research to inform actions on our continuous improvement agenda. This includes a project on 
improving the applicant tracking system, making it simpler for applicants to apply online, improving the 
quality and availability of feedback offered to applicants and the use of social media to publicise 
appointments. 

We will also use the research to understand more fully how applicants view different application and 
selection methods. No other formal evaluation has been carried out in addition to the 2012 and 2013 
surveys. However the 2013 survey has shown significant improvements from 2012 in the views of 
applicants about almost all aspects of the process. This includes improvements in applicant 
experience of the application and selection processes. Applicants have also reported that they feel 
feedback and the overall experience has improved. There is still work to be done and we will use the 
research to inform our future improvement work. 

 

Jackie Baillie (Dumbarton) (Scottish Labour): To ask the Scottish Government, further to the 
answer to question S4W-19438 by John Swinney on 20 February 2014, whether it will publish the key 
findings of the research conducted in 2012 and 2013, and what changes have been made to the 
appointment process as a result. 

 (S4W-20618) 

John Swinney: I refer the member to the answer to question S4W-20617 on 30 April 2014. All 
answers to written parliamentary questions are available on the Parliament’s website, the search 
facility for which can be found at: 
http://www.scottish.parliament.uk/parliamentarybusiness/28877.aspx. 
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Jackie Baillie (Dumbarton) (Scottish Labour): To ask the Scottish Government further to the 
answer to question S4W-19438 by John Swinney on 20 February 2014, whether everybody who is 
engaged in the public appointments process has received diversity training. 

 (S4W-20619) 

John Swinney: The Public Appointments Centre of Expertise are currently considering options on 
raising awareness of diversity issues by delivering training to selection panel members on 
unconscious bias. This is part of the on-going continuous improvement work currently underway as 
part of the programme of activity being developed by the Scottish Government, in conjunction with the 
Public Boards and Corporate Diversity Programme Board and stakeholders. 

 

Jackie Baillie (Dumbarton) (Scottish Labour): To ask the Scottish Government, further to the 
answer to question S4W-19448 by John Swinney on 20 February 2014, whether it will provide the 
information that was requested on whether it has measured the level of awareness of public bodies 
and the appointments process and, if so, what the result was and whether the 45% target was 
reached. 

 (S4W-20620) 

John Swinney: Awareness raising work and its impact on increasing diversity on public boards is 
being considered as part of the programme of activity being developed by the Public Boards and 
Corporate Diversity Programme board. Options for this will be considered in conjunction with specific 
stakeholder advisory panels as these are developed by the programme board. 

 

John Lamont (Ettrick, Roxburgh and Berwickshire) (Scottish Conservative and Unionist 
Party): To ask the Scottish Government for what reason mobile homes in Scotland with permanent 
residents are in higher council tax bands than those in England and Wales. 

 (S4W-20761) 

John Swinney: Local taxation is a devolved matter and responsibility for the administration and 
collection of council tax in Scotland lies with Scottish local authorities. Council tax charges are derived 
from the levels of council tax set by local authorities and from the valuation bands in which dwellings 
are placed. 

Responsibility for placing properties in valuation bands for the purpose of council tax rests solely 
with the Scottish assessor for the area. The local assessor decides which valuation band should apply 
to each dwelling in the area, with valuations based on the amount which a dwelling might have 
reasonably been expected to realise in the open market if sold on 1 April 1991. The assessor is 
independent of both local and central government, therefore neither ministers nor government officials 
are able to comment on or intervene in individual cases. 

The Scottish Government has fully funded the council tax freeze in Scotland since 2008-09 and is 
committed to do so for the lifetime of this Parliament, helping all of Scotland’s council tax payers, 
including those resident in mobile homes. 

Health and Social Care 

Linda Fabiani (East Kilbride) (Scottish National Party): To ask the Scottish Government how 
progress by NHS Lanarkshire in implementing Healthcare Improvement Scotland's recommendations 
on patient safety and quality of care is being monitored. 

 (S4O-3159) 

Michael Matheson: The Chief Executive of NHSScotland has chaired a specially convened 
Oversight Group throughout this process, which also comprises senior Government officials, which will 
continue to monitor progress at key intervals this year. 

Further meetings with NHS Lanarkshire, the Scottish Government and the Governance and 
Improvement Support Team are scheduled to take place at the end of June and the end of September 
2014 to review progress. The Governance and Improvement Support Team will be available as an on-
going resource and support, meeting with board staff, as required. 



NHS Lanarkshire, like all boards, will also be subject to the normal annual accountability and review 
process, overseen by Ministers and Scottish Government officials. 

 

Colin Keir (Edinburgh Western) (Scottish National Party): To ask the Scottish Government what 
steps it is taking to attract general practitioners to rural towns and villages. 

 (S4O-3160) 

Michael Matheson: I can assure you that the Scottish Government recognises the current 
challenges in remote and rural practice and is committed to ensuring that all communities in Scotland 
receive high quality and sustainable health care services. 

The Scottish Government continues to promote a range of initiatives to recruit and support GPs 
working in remote and rural areas. These include proposals for a specific programme of work to be 
taken forward by NHS Highland, to develop and test a range of innovative ways of delivering 
healthcare in rural areas of Scotland. This will involve exploring approaches to building sustainable 
health and care services with all key stakeholders including local communities. 

 

Dave Thompson (Skye, Lochaber and Badenoch) (Scottish National Party): To ask the Scottish 
Government what plans it has to improve patient transport on Skye and in the Highlands and Islands. 

 (S4O-3161) 

Michael Matheson: The Scottish Government remains committed to improving access to health and 
social care. We are providing funding to support two model pilots to explore new approaches to the 
provision and integration of health and social care transport. One of these is across the Highlands 
area. 

In addition, local authorities are provided with resources for the support of community transport 
services through the local finance settlement. 

 

Jackson Carlaw (West Scotland) (Scottish Conservative and Unionist Party): To ask the 
Scottish Government when it last met the Chief Executive of NHS Greater Glasgow and Clyde and 
what issues were discussed. 

 (S4O-3162) 

Michael Matheson: Ministers and government officials regularly meet with representatives of NHS 
Greater Glasgow and Clyde to discuss matters of importance to local people. 

 

Margaret McDougall (West Scotland) (Scottish Labour): To ask the Scottish Government what it 
is doing to meet the national outcome that people in Scotland live longer, healthier lives and whether it 
considers tackling loneliness to be crucial in meeting this outcome. 

 (S4O-3163) 

Michael Matheson: Tackling loneliness is important. Evidence presented to the Ministerial Task 
Force on Health Inequalities showed the positive effect a person’s connectedness and inclusion in 
their family and community can have. The task force highlighted the development of ‘social capital’ as 
one of its four priorities as demonstrated in the government funding of the Link Up programme run by 
Inspiring Scotland. 

 

John Lamont (Ettrick, Roxburgh and Berwickshire) (Scottish Conservative and Unionist 
Party): To ask the Scottish Government what the NHS is doing to deal with the health impacts of a 
reported increase in use of new psychoactive substances. 

 (S4O-3164) 

Michael Matheson: Tackling the damaging impact of new psychoactive substances (NPS) is a 
priority for this government which is why we had our first Scottish Parliament debate on this issue in 
February 2014, during which the Minister for Community Safety and Legal Affairs summarised the 



work that has been done to date and announced this government’s plans to work with partners in 
Scotland and the UK to combat their supply and use. 

In terms of the NHS, this government has continued to support record funding for NHS boards to 
deliver frontline drugs services, including those aimed at supporting those affected by new 
psychoactive substances, £30.4 million in 2014-15, an increase of 20% since 2006. We have made 
clear that tackling NPS is a priority for delivering services with this funding. 

We are also updating our data collection tools so that they provide more information about the 
prevalence, use and impact of NPS in Scotland (for example, updating school and population drug 
surveys and new systems for recording treatment data). Our new national integrated drug and alcohol 
system (DAISy), once developed, will also record data on NPS. 

 

Annabel Goldie (West Scotland) (Scottish Conservative and Unionist Party): To ask the 
Scottish Government what its response is to the report by the Office for National Statistics, which 
shows that people living in Glasgow have the lowest life expectancy in the UK. 

 (S4O-3165) 

Michael Matheson: The Ministerial Task Force on Health Inequalities were presented with evidence 
that health and life expectancy in Scotland is increasing. Despite our best efforts though deeply 
ingrained health inequalities persist particularly in the West of Scotland. 

The Office for National Statistics report reinforces the task force’s conclusion that this problem 
cannot be solved with health solutions alone. Health inequalities are caused by entrenched problems 
of social inequality. 

The Scottish Government is taking a long term approach through early intervention and prevention. 
However, we are concerned that this approach is being undermined by the UK Government’s cuts and 
welfare reforms. This government believes that only with independence can we create a fairer society 
where we can really get to the fundamental causes of Scotland’s ill health. 

 

Jackson Carlaw (West Scotland) (Scottish Conservative and Unionist Party): To ask the 
Scottish Government what the ratio in the hospital consultant contract is for the time spent on direct 
clinical care compared with supporting professional activities; whether it plans to review the contract in 
this regard; what information it has on how the ratio compares with that for England, and what its 
position is on any difference between the Scottish and English figures. 

 (S4W-20496) 

Alex Neil: Appointments to consultant posts in Scotland are generally based on nine programmed 
activities of direct clinical care and one programmed activity for supporting professional activity, which 
will include continuous professional development appropriate for annual appraisal and five yearly 
revalidation. 

Individual job plans which are subject to agreement between the individual and their manager allow 
for amendment to the balance between these different forms of activity so in practice the balance 
varies and is dependent on the service to be delivered to patients as well as the needs of the 
employer and the individual consultant. 

This practice is consistent with the basic 2004 consultant contract which makes provision for a full-
time consultant to have 7.5 programmed activities of direct clinical care and 2.5 programmed activities 
of supporting professional activities unless agreed otherwise. The contract allows flexibility to agree a 
different balance of activities where this is in the interests of the doctor and of the service. The 
contract covers the UK so there is no difference in the ratio set out in consultant terms and conditions 
between Scotland and England. 

Currently there are no plans to review the consultant contract in Scotland. 

 

Jackson Carlaw (West Scotland) (Scottish Conservative and Unionist Party): To ask the 
Scottish Government whether the hospital consultant contract sets higher requirements for established 



consultants in terms of supporting professional activities than that set for new consultants and, if so, 
whether it will examine what impact this has on staff (a) morale, (b) recruitment and (c) retention. 

 (S4W-20498) 

Alex Neil: No. The consultant contract does not set higher requirements for established consultants 
in terms of supporting professional activities than that set for new consultants. However, as stated in 
the reply to S4W-20496 on 30 April 2014, it does allow flexibility to agree a different balance of 
activities where this in the interests of the service and of the doctor. 

All answers to written parliamentary questions are available on the Parliament’s website, the search 
facility for which can be found at: 
http://www.scottish.parliament.uk/parliamentarybusiness/28877.aspx. 

 

Richard Simpson (Mid Scotland and Fife) (Scottish Labour): To ask the Scottish Government, 
further to the answer to question S4W-20146 by Alex Neil on 25 March 2014, for what reason the 
interim evaluation of the alert line was not published until 26 March 2014, and what information it has 
on how satisfied users of the service have been. 

 (S4W-20518) 

Alex Neil: The interim evaluation helped inform our consideration of the pilot and future options for 
the NHSScotland Confidential Alert Line service. It was published alongside the announcement of the 
enhanced continued service, which it helped inform. 

Public Concern at Work (PCaW), the independent whistleblowing charity contracted to run the alert 
line pilot and provide evaluation, has expertise in advising on whistleblowing across different sectors in 
the UK. They are clear that, in their experience, it is not helpful to seek feedback from clients until 
there has been a reasonable time lapse. This allows cases, where appropriate, to be investigated and 
hopefully concluded and allows people time to consolidate their thoughts and emotions leading to 
more measured and constructive feedback on users satisfaction of the service. PCaW is currently 
undertaking this exercise where contact details are available and clients are willing to provide this 
feedback. 

It is important to continue to recognise and respect the confidential nature of this service, however, a 
mechanism to record feedback from users of the service, where possible, is included as a requirement 
in tenders for provision of the enhanced continued service. 

 

Duncan McNeil (Greenock and Inverclyde) (Scottish Labour): To ask the Scottish Government 
whether it has, along with NHS boards, "reviewed the distribution of primary care services to ensure 
that needs associated with higher deprivation are adequately resourced" as recommended by Audit 
Scotland in its December 2012 report, Health inequalities in Scotland. 

 (S4W-20526) 

Alex Neil: The agreement the Scottish Government has reached with the Scottish General 
Practitioner’s Committee for 2014-15, embeds into the contract support from each GP practice for 
health and social care integration, enabling every practice to make a contribution to local integration 
processes, locality planning and decision-making. 

In addition for the first time this year, health boards were also required to complete a ‘strategic 
assessment of primary care’ as part of the annual local delivery plan process. This is an important 
step forward and gives real opportunity to place much needed focus and emphasis on primary care. 
Within health boards these assessments will inform the measurable resource shift necessary to 
innovate and strengthen primary care. The assessments will also assist the development of 
approaches to enable the Scottish Government to provide support to health boards in expanding the 
role of primary care, recognising that across Scotland health boards have different priorities, reflecting 
their geographic situation, current infrastructure and health needs and enable the development of 
collaborative ways of working to achieve an expanded role for primary care. 

 

Duncan McNeil (Greenock and Inverclyde) (Scottish Labour): To ask the Scottish Government 
whether the GP contract now includes measurable outcomes to monitor progress toward tackling 

http://www.scottish.parliament.uk/parliamentarybusiness/28877.aspx


health inequalities, as recommended by Audit Scotland in its December 2012 report, Health 
inequalities in Scotland, and, if so, what outcomes. 

 (S4W-20527) 

Alex Neil: The arrangements we agreed with the Scottish General Practitioner’s Committee for 
2013-14 introduced a number of measures important for deprived areas, including anticipatory care 
and poly-pharmacy for those most at risk of hospital admission; importantly, this also paved the way 
towards minimising the bureaucracy associated with the GP contract in Scotland whilst placing more 
freedom in the hands of GPs to exercise their clinical judgment in the provision of care for patients, 
rather than the constraints of a tick-box approach. 

The Scottish Government through recognising the challenges in the national contract in relation to 
practices whose patients face the greatest inequalities have significantly altered the 2014-15 contract 
to free those practitioners up to devote more time to the complex problems that their patients face. 

 

Duncan McNeil (Greenock and Inverclyde) (Scottish Labour): To ask the Scottish Government 
whether NHS boards now monitor the use of primary care, preventative and early detection services 
by people from more deprived areas, as recommended by Audit Scotland in its December 2012 report, 
Health inequalities in Scotland. 

 (S4W-20528) 

Alex Neil: Designing and commissioning services to meet the needs of the local population is vital. 
To this extent understanding patterns of need across different population groups is crucial. Much of 
the data from primary care, prevention and early detections services will be held locally and we 
encourage health boards and other local delivery partners to make the best use of these data. 

It is for health boards to decide on how they monitor and make use of data on primary care, 
preventative and early detection services by people from deprived areas. 

However there are national data sets which can help boards. These include inpatient and outpatient 
hospitalisation data (through, for instance, SMR00, SMR01 and SMR04), available at health board 
and local authority by deprivation category, gender and age. Data on uptake of the national screening 
programmes are available for bowel screening it is published by The Scottish Index of Multiple 
Deprivation at health board level. Health and wellbeing profiles are available to health boards via the 
Scottish Public Health Observatory site. 

 

Duncan McNeil (Greenock and Inverclyde) (Scottish Labour): To ask the Scottish Government 
what measures it has taken to ensure that the distribution of GPs across Scotland fully reflects levels 
of deprivation, as highlighted by Audit Scotland in its December 2012 report, Health inequalities in 
Scotland. 

 (S4W-20529) 

Alex Neil: GP contractual arrangements now place much more emphasis on patient care being 
provided by the whole clinical team (GPs, nurses and other health professionals) and therefore the 
concept of average numbers of patients per GP is now less meaningful than may have been the case 
historically. Importantly too, practice demographics such as patient age, sex, deprivation and 
remoteness and rurality vary considerably across the country as does the clinical care needed to 
respond to these variations. 

Scottish Government priority will be not so much to dictate where practices should be located, but to 
ensure that in reviewing the Scottish allocation formula and other contractual measures we give 
sufficient priority to resources for areas of deprivation. As part of the 2014-15 GP contract agreement 
a review of the current Scottish allocation formula/variability of funding will be taken forward over the 
next few years, including agreeing changes to the Scottish allocation formula to take better account of 
deprivation, towards the creation of a stable funding environment with a focus on: moving towards the 
2020 vision and strengthening primary health care teams in and around GP practices; addressing 
issues relating to caring for elderly/ deprived/rural populations. 

 



Duncan McNeil (Greenock and Inverclyde) (Scottish Labour): To ask the Scottish Government 
whether it regularly collects information on the number of whole time equivalent GPs and practice 
nurses across the different levels of deprivation and, if so, whether it will publish this information. 

 (S4W-20530) 

Alex Neil: Most general practices in Scotland are independent contractors and they are not obliged 
to report whether their individual GP(s) work(s) full time or part time. 

The Primary Care Workforce Survey 2013, a survey of Scottish general practices and GP out of 
hours services, published on 24 September 2013, provides a ‘snapshot’ of GPs, their designation, 
gender, age group, total weekly sessional commitment and an indication of whether they combined 
their ‘in hours’ responsibilities with any work during the out of hours period. 

The survey is not based on all GPs in general practice, only those working in practices that 
responded to the survey (approximately 63% of practices responded in 2013). We are reliant on 
practices assisting us by completing the survey in order to help us collect comprehensive information. 
The “full time” or “part time” status is only in respect of the GPs’ commitments during the in-hours 
period and as at 31 January 2013, just over half (50.6%) of GPs in post had full time commitments 
during the in-hours period (where ‘full time’ was defined as a commitment of eight or more sessions 
per week). Any additional commitments during the out of hours period is not captured in these figures. 
Further information is available in the Official Statistics report and accompanying Excel tables 
published by the Information Services Division (ISD) of National Services Scotland at: 
www.isdscotland.org/Health-Topics/General-Practice/Workforce-and-Practice-
Populations/Workforce/primary-care-workforce-survey-2013.asp.  

This includes a breakdown of sessional commitments amongst GP partners as compared with other 
GP designations. The Workforce Survey Advisory Group (WSAG) report on the survey: 

http://www.scotland.gov.uk/Publications/2013/10/9584 included a recommendation to repeat the 
survey every two years, with the next one proposed for late summer/early autumn 2015. The official 
response to the WSAG report can be accessed at: 
http://www.scotland.gov.uk/Publications/2013/11/8695 

 

Richard Lyle (Central Scotland) (Scottish National Party): To ask the Scottish Government 
whether the then administration instructed the Lord Advocate to raise with the Judicial Committee of 
the Privy Council the issues raised in Report of the Expert Group on Financial and Other Support, 
which was published in 2003, and, if so, what the response from the committee was and what 
subsequent action was taken. 

 (S4W-20622) 

Alex Neil: Following the publication of the Report of the Expert Group on Financial and Other 
Support in March 2003, on 29 August 2003 the Secretary of State for Health and Health Ministers of 
the Devolved Administrations announced that a UK wide scheme would be set up to make ex gratia 
payments to certain persons who had been infected with the hepatitis C virus by NHS blood products 
provided certain conditions of eligibility were met and this scheme continues. 

The report recommended that if the Westminster Government disputed the vires of what was being 
proposed by way of compensation for the people who had contracted hepatitis C from blood products, 
the Scottish Government should take immediate steps to have the issue referred to the Judicial 
Committee by the Lord Advocate. No such reference was made. With regard to the vires issue, in view 
of the fact that the scheme would involve continuing expenditure it was considered appropriate for 
Scottish Ministers to seek statutory powers. Scottish Ministers adopted the Skipton Fund under 
section 28 (Infection with hepatitis C as a result of NHS treatment etc) of the Smoking, Health and 
Social Care (Scotland) Act 2005: http://www.legislation.gov.uk/asp/2005/13/contents. 

Section 28 of the 2005 Act provides for the Scottish Ministers to make a scheme for making 
payments to, or in respect of, persons who have been infected with the hepatitis C virus in certain 
circumstances. A scheme may include certain matters such as conditions for eligibility and the 
Scottish Ministers may make provision in the scheme for other persons to undertake functions or 
manage the scheme on their behalf. Provisions within Section 85B of the NHS Scotland Act 1978: 
http://www.legislation.gov.uk/ukpga/1978/29/section/85B, allow Scottish Ministers to introduce a 
scheme to make provision to meet losses and liabilities of certain health service bodies. 
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Cara Hilton (Dunfermline) (Scottish Labour): To ask the Scottish Government, if a major disaster 
was to be declared in or around the Dunfermline area, what contingencies are in place to cope with 
any increased (a) pressure on the emergency services and (b) need for hospital admissions. 

 (S4W-20647) 

Alex Neil: Major Incidents can happen anywhere and at anytime and will inevitably lead to additional 
pressures on hospitals and the emergency services. Should a major incident be declared anywhere in 
Fife, NHS Fife and its emergency services partners have well-developed and tested response and 
contingency plans in place. Risk assessments are undertaken by the health board to ensure that it is 
sufficiently resilient, even with increased pressure, and capable of responding to a major incident 
whilst maintaining patient care. 

In line with its duties under the Civil Contingencies Act 2004, NHS Fife has major incident and 
business continuity plans in place to ensure that it can continue to provide expected levels of 
healthcare services in the event of any major disruptive incident. 

 

Cara Hilton (Dunfermline) (Scottish Labour): To ask the Scottish Government what (a) public 
meetings and (b) other public consultation took place regarding the proposal to move accident and 
emergency services from Queen Margaret Hospital in Dunfermline to the Victoria Hospital in Kirkcaldy, 
and how many people participated. 

 (S4W-20648) 

Alex Neil: The relocation of accident and emergency services to the Victoria Hospital in Kirkcaldy 
was agreed in 2002, as part of NHS Fife’s Strategic Plan ‘Right For Fife. As part of the ‘Right for Fife’ 
process, an extensive public consultation exercise was undertaken. This included: 

 
a) Twenty-seven large-scale public consultation meetings, held during the formal consultation period 

from Nov 2001 to Feb 2002. These were organised in a variety of locations around Fife including 
Dunfermline, Cowdenbeath, Inverkeithing, Glenrothes, Kirkcaldy, St Andrews and Cupar. 

 
b) Other aspects of the public engagement process included: 
The distribution of the ‘Right for Fife’ newsletter to 160,000 households in Fife in addition to patient 
and user groups, partner agencies, voluntary organisations, local groups, staff and professional 
groups, libraries, GP surgeries and local pharmacies. The newsletter was accessed over 22,000 times 
on the NHS Fife website: 
The production of a full public consultation document and smaller summary version; 
A number of open space meetings (a public meeting where the public sets the agenda); 
Community focus groups (existing community groups such as mother and toddler groups who took the 
opportunity to discuss health issues with an external facilitator); 
Health panels (randomly selected to debate health issues); 
A number of additional public events; 
Multiple meetings with community councils and other community organisations across Fife; 
A media campaign and various methods of advertising including local radio and a poster campaign, 
raising awareness of the public meetings, public consultation and opportunities available for the public 
to comment and have their views heard. 

 

Jackson Carlaw (West Scotland) (Scottish Conservative and Unionist Party): To ask the 
Scottish Government, further to the answer to question S4W-19996 by Alex Neil on 13 March 2014, 
what action NHS boards have taken to implement the recommendations set out in Neonatal Care in 
Scotland: A Quality Framework. 

 (S4W-20762) 

Alex Neil: The new local delivery plan format, focusing on the 12 priority areas for action in the 
Route map to the 2020 Vision for Health and Social Care, gives NHS boards the opportunity to set out 
the action they are taking to implement Neonatal Care in Scotland: A Quality Framework. We continue 
to support the focus on performance across NHSScotland through the annual process of agreeing 
NHS board local delivery plans with improved monitoring and assessment of outcomes. 



Considerable progress has already been made, with the vast majority of statements in Neonatal 
care in Scotland: A Quality Framework already being met. All neonatal units are working together with 
their NHS boards and neonatal managed clinical networks to achieve full implementation of the 
framework. The Scottish Government has been clear that the framework will need to be implemented 
over a 5 to 10 year timescale to allow boards and regions flexibility to suit the needs of their local 
population in combination with staffing and resources. 

 

Richard Simpson (Mid Scotland and Fife) (Scottish Labour): To ask the Scottish Government 
how many bed days were occupied by patients categorised as code 9 in each of the five years to 
March 2014, also broken down by NHS board. 

 (S4W-20765) 

Alex Neil: Information showing bed days occupied by patients categorised as code 9 is available on 
the Information Services Division website from April 2012 to December 2013 at Scotland and NHS 
board level. Information is only available from April 2012 as this was the first time this data was 
collected. The information can be found in Table 1 at:  
http://www.isdscotland.org/Health-Topics/Health-and-Social-Community-Care/Publications/2014-02-
25/BedDays_Occupied_Tables_To_December_2013.xls 

 

Richard Simpson (Mid Scotland and Fife) (Scottish Labour): To ask the Scottish Government 
whether each of the four proposed trauma centres will have air ambulance access. 

 (S4W-20792) 

Alex Neil: Trauma is the leading cause of death for people under 40. Each year in Scotland, around 
5000 people are seriously injured, with around 1100-1200 cases being defined as ‘major trauma’. The 
four specialist major trauma centres, which will be operational from 2016, will be located at the Royal 
Infirmary of Edinburgh, Aberdeen Royal Infirmary, Ninewells Hospital in Dundee and the new 
Southern General Hospital in Glasgow. 

Edinburgh Royal Infirmary: A helicopter landing site is on the campus and a land ambulance then 
transfers patients from the landing site to the hospital building. The fixed wing air ambulance can land 
at Edinburgh airport and a land ambulance then transfers patients to the hospital.  

Aberdeen Royal Infirmary: A helicopter landing site is adjacent to the A&E Department and a land 
ambulance then transfers patients from the landing site to the hospital building. The fixed wing air 
ambulance can land at Aberdeen airport and a land ambulance then transfers patients to the hospital.  

Ninewells Hospital, Dundee: A helicopter landing site is adjacent to the A&E Department and a land 
ambulance then transfers patients from the landing site to the hospital building. The fixed wing air 
ambulance can land at Dundee airport or the base at RAF Leuchars and a land ambulance then 
transfers patients to the hospital. 

Southern General, Glasgow: A helicopter landing site is currently adjacent to the hospital entrance 
and a land ambulance then transfers patients from the landing site to the hospital building. The fixed 
wing air ambulance can land at Glasgow airport and a land ambulance then transfers patients to the 
hospital. The design for the new Southern General includes provision for a rooftop helicopter landing 
pad. 

Learning and Justice 

Margaret McDougall (West Scotland) (Scottish Labour): To ask the Scottish Government what 
access adults have to lifelong learning and whether it is limited by ability to pay. 

 (S4W-20544) 

Michael Russell: A wide range of learning opportunities are available for those looking to enter 
training or education. For example, for those who want to gain employment or improve skills, colleges 
offer a wide range of provision. Local authority community-based adult learning programmes and 
those available through the third sector and private learning providers provide further opportunities. 

College students studying full-time courses are eligible for free tuition and are supported by record 
levels of student support, of over £102 million this academic year. This is part of a commitment of over 
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£500 million for colleges, allowing them to maintain the number of full-time equivalent student places. 
And students progressing from HNC/Ds to 2nd/3rd year of university are now exempt from council tax. 

In addition to free tuition and improved support for part time study, the higher education student 
support package will provide a minimum income of £7,500 from 2014-15 for those with a household 
income of  less than £17,000 per annum. Each university also operates a discretionary fund supported 
by investment from the Scottish Government. 

Individual Learning Accounts are a demand-led source of funding, providing up to £200 per year 
towards the cost of learning. They are targeted at low paid, low skilled and unemployed individuals. 
The funding can be used towards a wide range of courses and supports individuals to improve their 
skills, gain qualifications and be better placed to get into or stay in employment. 

In 2013, I established and chaired a National Strategic Forum for adult learning. This forum has 
worked with partners, including Scotland’s Learning Partnership, to develop a collective and current 
statement of Ambition for Adult Learning in Scotland, which reflects the best of national and 
international thinking on adult learning. The statement will be launched on 21 May 2014 during Adult 
Learners’ Week. 

 

Margaret McDougall (West Scotland) (Scottish Labour): To ask the Scottish Government 
whether it plans to sign the International Adult Learners’ Charter. 

 (S4W-20548) 

Michael Russell: The International Adult Learners’ Charter, 2009 was produced by Scotland’s 
Learning Partnership on behalf of the Global Learners network. 

In 2013 the Cabinet Secretary for Education and Lifelong Learning established and chaired a 
National Strategic Forum for Adult Learning. This forum has worked with partners, including Scotland’s 
Learning Partnership, to develop a collective and current statement of Ambition for Adult Learning in 
Scotland, which reflects the best of national and international thinking on adult learning. There are 
therefore no plans to sign the International Charter. The statement will be launched on 21 May 2014 
during Adult Learners’ Week. 

 

Margaret McDougall (West Scotland) (Scottish Labour): To ask the Scottish Government what 
plans it has to tackle the reported decreasing number of adult learners. 

 (S4W-20549) 

Michael Russell: A wide range of learning opportunities remain available for those looking to enter 
training or education. For example, for those who want to gain employment or improve skills, colleges 
offer a wide range of provision. Local authority community-based adult learning programmes and 
those available through the third sector and private learning providers provide further opportunities. 

Our funding for both 2013-14 and 2014-15 includes an additional £6.6 mililon for part-time places 
favoured by women and older learners. 

The number of Scottish students attending Scottish universities is increasing. Between 2012-13 and 
2013-14, there was a 2% increase in the numbers of students starting a course. To ensure that 
universities draw students from more disadvantaged backgrounds, they are being asked to describe 
how they can widen access in outcome agreements with the Scottish Funding Council. 

Individual Learning Accounts are a demand-led source of funding, providing up to £200 per year 
towards the cost of learning. They are targeted at low paid, low skilled and unemployed individuals. 
The funding can be used towards a wide range of courses and supports individuals to improve their 
skills, gain qualifications and be better placed to get into or stay in employment. 

In 2013, I established and chaired a National Strategic Forum for Adult Learning. This forum has 
worked with partners, including Scotland’s Learning Partnership, to develop a collective and current 
statement of Ambition for Adult Learning in Scotland, which reflects the best of national and 
international thinking onaAdult learning. The statement will be launched on 21 May 2014 during Adult 
Learners’ Week. 

 



Ken Macintosh (Eastwood) (Scottish Labour): To ask the Scottish Government how many 
students have enrolled for advanced higher qualifications at colleges in each of the last five years. 

 (S4W-20657) 

Michael Russell: The Scottish Qualifications Authority provides data on candidates entered for 
Advanced Highers in Scotland. The latest available data for colleges is provided in Table 1. 

Table 1: Candidates entered for at least one Advanced Higher by Further Education Colleges: 

Year Candidates 

2008-09 116 

2009-10 153 

2010-11 208 

2011-12 193 

2012-13 170 

Source: Scottish Qualifications Authority 

 

Ken Macintosh (Eastwood) (Scottish Labour): To ask the Scottish Government whether 
advanced higher qualifications will continue to be available at colleges. 

 (S4W-20658) 

Michael Russell: It is for colleges to deliver a balanced curriculum that meets the needs of learners 
and employers in their region. 

 

Ken Macintosh (Eastwood) (Scottish Labour): To ask the Scottish Government whether it has 
carried out an assessment of the impact of reductions to college budgets on the provision of courses 
at Scottish Credit and Qualifications Framework (SCQF) levels 1 to 7. 

 (S4W-20659) 

Michael Russell: For courses at Scottish Credit and Qualifications Framework (SCQF) levels 1 to 7, 
the full-time equivalent (FTE) student places was 3% higher in 2012-13 than in 2006-07. It is for 
colleges to deliver a balanced curriculum that meets the needs of learners and employers in their 
region. 

 

Anne McTaggart (Glasgow) (Scottish Labour): To ask the Scottish Government what provision 
there is for the integration of Roma children in schools. 

 (S4W-20675) 

Alasdair Allan: Equality is part of the aspiration and ambition which we have for Scotland. We want 
a society that is fair and just, in which all can participate, flourish and benefit, where we respect and 
value diversity. We are committed to ensuring that all the people of Scotland, regardless of their 
background, are able to fully participate in society. 

The integration of Roma pupils in schools is the responsibility of local education authorities. Under 
the Education (Scotland) Act 1980 local authorities have a duty to provide adequate and efficient 
provision of school education for all children residing in their local area. This duty does not distinguish 
between children and young people on the basis of their race, belief or religion or refugee status. 

The Education (Additional Support for Learning) Act 2004, (as amended), requires education 
authorities to identify, meet and keep under review the additional support needs of pupils for whose 
education they are responsible and to tailor provision according to their individual needs. 

The broad and inclusive term "additional support needs" applies to children and young people who, 
for whatever reason, require additional support, long or short term, in order to help them make the 
most of their school education and to be included fully in their learning, English as an additional 
language has been identified as a potential additional support need specifically within the Act's Code 
of Practice. 



The supporting learners framework also supports those working with children and young people to 
deliver the entitlement to support for all children and young people to enable them to get the most of 
the opportunities which curriculum for excellence can deliver. 

Education Scotland have a number of useful resources on their website including inclusive 
educational approaches for Scotland's travelling communities within the context of interrupted 
learning: http://www.educationscotland.gov.uk/publications/i/publication_tcm4651543.asp.  

This national guidance was designed to facilitate good practice and enable children and young 
people with interrupted learning to enjoy and benefit from the opportunities afforded by curriculum for 
excellence. 

 

Strategy and External Affairs 

Paul Martin (Glasgow Provan) (Scottish Labour): To ask the Scottish Government how many 
nights the First Minister stayed in the Peninsula Hotel when he visited Chicago in 2012 and how much 
it cost. 

Holding answer issued: 27 February 2014 (S4W-19499) 

Fiona Hyslop: I refer the member to the answer to question S4W-19516 on 30 April 2014. All 
answers to written parliamentary questions are available on the Parliament’s website, the search 
facility for which can be found at: 
http://www.scottish.parliament.uk/parliamentarybusiness/28877.aspx. 

 

Paul Martin (Glasgow Provan) (Scottish Labour): To ask the Scottish Government how many 
people from the Scottish Government delegation stayed at the Peninsula Hotel in Chicago in 2012 and 
how much it cost. 

Holding answer issued: 27 February 2014 (S4W-19500) 

Fiona Hyslop: I refer the member to the answer to question S4W-19516 on 30 April 2014. All 
answers to written parliamentary questions are available on the Parliament’s website, the search 
facility for which can be found at: 
http://www.scottish.parliament.uk/parliamentarybusiness/28877.aspx. 

 

Paul Martin (Glasgow Provan) (Scottish Labour): To ask the Scottish Government what hotel the 
Minister for Commonwealth Games and Sport stayed in when she visited Chicago in 2012. 

Holding answer issued: 27 February 2014 (S4W-19501) 

Fiona Hyslop: I refer the member to the answer to question S4W-19516 on 30 April 2014. All 
answers to written parliamentary questions are available on the Parliament’s website, the search 
facility for which can be found at: 
http://www.scottish.parliament.uk/parliamentarybusiness/28877.aspx. 

 

Paul Martin (Glasgow Provan) (Scottish Labour): To ask the Scottish Government how many 
special advisers accompanied the First Minister on his trip to Chicago in 2012. 

Holding answer issued: 27 February 2014 (S4W-19502) 

Fiona Hyslop: I refer the member to the answer to question S4W-19516 on 30 April 2014. All 
answers to written parliamentary questions are available on the Parliament’s website, the search 
facility for which can be found at: 
http://www.scottish.parliament.uk/parliamentarybusiness/28877.aspx. 

 

Paul Martin (Glasgow Provan) (Scottish Labour): To ask the Scottish Government whether the 
First Minister stayed in any hotels other than the Peninsula Hotel during his visit to Chicago in 2012. 

Holding answer issued: 27 February 2014 (S4W-19503) 
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Fiona Hyslop: I refer the member to the answer to question S4W-19516 on 30 April 2014. All 
answers to written parliamentary questions are available on the Parliament’s website, the search 
facility for which can be found at: 
http://www.scottish.parliament.uk/parliamentarybusiness/28877.aspx. 

 

Paul Martin (Glasgow Provan) (Scottish Labour): To ask the Scottish Government, further to the 
answers to questions S4W-11204 and S4W-19466 by Fiona Hyslop on 27 November 2012 and 30 
January 2014 respectively, in light of S4W-11204 stating that "Ministers were supported by a team of 
12 officials" and S4W-19466 referring to "the whole delegation of eighteen people", whether it will 
provide a breakdown of the delegates who participated in the visit. 

Holding answer issued: 28 February 2014 (S4W-19516) 

Fiona Hyslop: The details of the Scottish Government’s visit to Chicago and Medinah were given in 
response to parliamentary question S4W-11204 and a breakdown of the total cost of £51,111.93 in a 
freedom of information request dated 24 January 2014: 
http://www.scotland.gov.uk/About/People/Directorates/BusinessDirectorate/foireleased. 

The First Minister’s visit consisted of four days in Chicago which was largely business related and two 
days with the Team Scotland delegation at Medinah where the Ryder Cup was staged. The First 
Minister stayed for four nights in central Chicago and two nights at Medinah with the rest of Team 
Scotland and the Minister for Commonwealth Games and Sport. Visit Scotland has previously 
confirmed that during the Ryder Cup Team Scotland stayed at the Renaissance Schaumburg. 

The full Scottish Government delegation of eighteen comprised of the First Minister, accompanied 
by Mrs Salmond, the Minister for Commonwealth Games and Sport, four ministerial private office staff, 
the Scottish Government’s Director of Business, Scotland’s Counsellor to the USA, the Second 
Secretary of Scottish Affairs, two communications officials, two visits and events officials and an 
official from the Sports Directorate. Scottish Development International were also represented by three 
staff members. Twelve of these officials provided direct Ministerial support. 

Details of the First Minister’s programme and job announcements were previously published in 
November 2012. The Peninsula Hotel was the venue for meetings between the First Minister and key 
representatives of automotive company American Axle and several business announcements. 

The Scottish Government did not provide any entertainment at the Peninsula. 

 

Tavish Scott (Shetland Islands) (Scottish Liberal Democrats): To ask the Scottish Government, 
further to the answers to questions S4W-18970, S4W-19216 and S4W-19562 by Fiona Hyslop on 14 
January 2014, 29 January 2014 and 4 March 2014 respectively, whether it will provide the information 
that was requested and publish a list of the stakeholders that it consulted about establishing a 
separate media regulator in an independent Scotland, and, if it is unable to do so, what the reason is 
for this. 

Holding answer issued: 19 March 2014 (S4W-20004) 

Fiona Hyslop: Scotland’s Future: Your Guide to an Independent Scotland was informed by 
discussions and interactions with a range of stakeholders on a wide scope of policy, not all of which 
were directly related to the publication itself, or a specifically referenced policy. Consequently, 
information was not recorded in the format requested. 

 

Tavish Scott (Shetland Islands) (Scottish Liberal Democrats): To ask the Scottish Government, 
further to the answers to questions S4W-18970, S4W-19216 and S4W-19562 by Fiona Hyslop on 14 
January 2014, 29 January 2014 and 4 March 2014 respectively, whether it holds a list of the 
stakeholders that it consulted about establishing a separate media regulator in an independent 
Scotland. 

Holding answer issued: 19 March 2014 (S4W-20005) 

Fiona Hyslop: I refer the member to the answer to S4W-20004 on 30 April 2014. All answers to 
written parliamentary questions are available on the Parliament’s website, the search facility for which 
can be found at: 
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http://www.scottish.parliament.uk/parliamentarybusiness/28877.aspx. 

 

Tavish Scott (Shetland Islands) (Scottish Liberal Democrats): To ask the Scottish Government, 
further to the answers to questions S4W-18970, S4W-19216 and S4W-19562 by Fiona Hyslop on 14 
January 2014, 29 January 2014 and 4 March 2014 respectively, whether the stakeholders that it 
consulted regarding developing its policy for a separate media regulator in an independent Scotland 
have been (a)  given copies of the resultant policy and (b) formally thanked by ministers or officials for 
their contribution. 

Holding answer issued: 19 March 2014 (S4W-20006) 

Fiona Hyslop: Scotland’s Future: Your Guide to an Independent Scotland was informed by a range 
of external stakeholders and copies of that publication have been widely distributed, including to a 
range of stakeholders and the wider public. 

 

Tavish Scott (Shetland Islands) (Scottish Liberal Democrats): To ask the Scottish Government, 
further to the answers to questions S4W-18970, S4W-19216 and S4W-19562 by Fiona Hyslop on 14 
January 2014, 29 January 2014 and 4 March 2014 respectively, whether ministers have asked 
officials to delete records of the names of the stakeholders that it consulted regarding developing its 
policy for a separate media regulator in an independent Scotland and, if so, for what reason. 

Holding answer issued: 19 March 2014 (S4W-20007) 

Fiona Hyslop: No. 

 

Tavish Scott (Shetland Islands) (Scottish Liberal Democrats): To ask the Scottish Government, 
further to the answers to questions S4W-18971, S4W-19216 and S4W-19563 by Fiona Hyslop on 14 
January 2014, 29 January 2014 and 4 March 2014 respectively, whether it will provide the information 
that was requested and confirm what discussions it has had with Channel (a) 4 and (b) 5 regarding the 
continuation of commercial broadcast licences in an independent Scotland and, if it is unable to do so, 
what the reason is for this. 

Holding answer issued: 19 March 2014 (S4W-20008) 

Fiona Hyslop: I refer the member to the answer to question S4W-20004 on 30 April 2014. All 
answers to written parliamentary questions are available on the Parliament’s website, the search 
facility for which can be found at: 
http://www.scottish.parliament.uk/parliamentarybusiness/28877.aspx. 

 

Tavish Scott (Shetland Islands) (Scottish Liberal Democrats): To ask the Scottish Government, 
further to the answers to questions S4W-18971, S4W-19216 and S4W-19563 by Fiona Hyslop on 14 
January 2014, 29 January 2014 and 4 March 2014 respectively, whether ministers have asked 
officials to delete records of the meetings that it has had with representatives of Channel (a) 4 and (b) 
5 regarding media policy in an independent Scotland and, if so, for what reason. 

Holding answer issued: 19 March 2014 (S4W-20009) 

Fiona Hyslop: No. 

 

Tavish Scott (Shetland Islands) (Scottish Liberal Democrats): To ask the Scottish Government, 
further to the answers to questions S4W-18971, S4W-19216 and S4W-19563 by Fiona Hyslop on 14 
January 2014, 29 January 2014 and 4 March 2014 respectively, whether it will publish the names of 
the representatives of Channel (a) 4 and (b) 5 whom it consulted regarding media policy in an 
independent Scotland. 

Holding answer issued: 19 March 2014 (S4W-20010) 

Fiona Hyslop: I refer the member to the answer to question S4W-20004 on 30 April 2014. All 
answers to written parliamentary questions are available on the Parliament’s website, the search 
facility for which can be found at: 
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http://www.scottish.parliament.uk/parliamentarybusiness/28877.aspx. 

 

Tavish Scott (Shetland Islands) (Scottish Liberal Democrats): To ask the Scottish Government, 
further to the answers to questions S4W-19216 and S4W-19564 by Fiona Hyslop on 29 January 2014 
and 4 March 2014 respectively, on how many occasions in an answer to a parliamentary question it 
has chosen not to publish a requested list of the (a) people and (b) organisations that it has consulted 
regarding an independent Scotland. 

Holding answer issued: 19 March 2014 (S4W-20011) 

Fiona Hyslop: This information is not held centrally. 

 

Tavish Scott (Shetland Islands) (Scottish Liberal Democrats): To ask the Scottish Government, 
further to the answers to questions S4W-19216 and S4W-19564 by Fiona Hyslop on 29 January 2014 
and 4 March 2014 respectively, whether it will provide the information that was requested and confirm 
which meetings with stakeholders with whom it consulted about establishing a separate media 
regulator in an independent Scotland prior to publication of the white paper on independence were 
attended by ministers, and for what reason it did not address this issue in the answers provided. 

Holding answer issued: 19 March 2014 (S4W-20012) 

Fiona Hyslop: I refer the member to the answer to question S4W-20004 on 30 April 2014. All 
answers to written parliamentary questions are available on the Parliament’s website, the search 
facility for which can be found at: 
http://www.scottish.parliament.uk/parliamentarybusiness/28877.aspx. 

 

Tavish Scott (Shetland Islands) (Scottish Liberal Democrats): To ask the Scottish Government, 
further to the answers to questions S4W-19216 and S4W-19564 by Fiona Hyslop on 29 January 2014 
and 4 March 2014 respectively, whether the meetings with stakeholders whom it consulted about 
establishing a separate media regulator were entered into the relevant ministerial diary on each 
occasion. 

Holding answer issued: 19 March 2014 (S4W-20013) 

Fiona Hyslop: All planned ministerial meetings are recorded in the relevant ministerial diary. 

 

Tavish Scott (Shetland Islands) (Scottish Liberal Democrats): To ask the Scottish Government, 
further to the answers to questions S4W-19216 and S4W-19567 by Fiona Hyslop on 29 January 2014 
and 4 March 2014 respectively, whether it will provide the information that was requested and publish 
the names of the BBC representatives whom it consulted on broadcasting policy prior to the 
publication of its white paper on independence, and what consultation it has had with the (a) director, 
BBC Scotland and (b) director general on (i) this and (ii) wider broadcasting matters. 

Holding answer issued: 19 March 2014 (S4W-20014) 

Fiona Hyslop: The Scottish Government is in regular contact with the BBC, including from time to 
time the director, BBC Scotland and the director general, on a range of matters. 

 

Tavish Scott (Shetland Islands) (Scottish Liberal Democrats): To ask the Scottish Government, 
further to the answer to question S4W-19566 by Fiona Hyslop on 4 March 2014, on how many 
occasions ministers have been advised of officials’ contacts with stakeholders in preparing the policy 
on a separate media regulator in an independent Scotland. 

Holding answer issued: 19 March 2014 (S4W-20015) 

Fiona Hyslop: Ministers are apprised of officials’ contacts with stakeholders as appropriate. 

 

Paul Martin (Glasgow Provan) (Scottish Labour): To ask the Scottish Government what 
ministerial engagements were hosted by the First Minister at the Peninsula Hotel in Chicago in 2012.   
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Holding answer issued: 28 March 2014 (S4W-20185) 

Fiona Hyslop: I refer the member to the answer to question S4W-19516 on 30 April 2014. All 
answers to written parliamentary questions are available on the Parliament’s website, the search 
facility for which can be found at: 
http://www.scottish.parliament.uk/parliamentarybusiness/28877.aspx. 

 

Paul Martin (Glasgow Provan) (Scottish Labour): To ask the Scottish Government how much the 
First Minister and the Scottish Government delegation spent entertaining guests at the Peninsula 
Hotel in Chicago in 2012. 

Holding answer issued: 28 March 2014 (S4W-20186) 

Fiona Hyslop: I refer the member to the answer to question S4W-19516 on 30 April 2014. All 
answers to written parliamentary questions are available on the Parliament’s website, the search 
facility for which can be found at: 
http://www.scottish.parliament.uk/parliamentarybusiness/28877.aspx. 

 

Tavish Scott (Shetland Islands) (Scottish Liberal Democrats): To ask the Scottish Government, 
further to the comment by Humza Yousaf on 1 April 2014 (Official Report, c. 29618) that “we would 
like Scotland to be known as a nation that promotes peace and leaves a positive influence on the 
global stage”, whether it will provide a list of the countries that it believes an independent Scotland 
would not permit military or security exports to; what its position is on whether Yemen should be 
included on this list, and what Scotland-based companies currently export such items to these 
countries. 

 (S4W-20519) 

Fiona Hyslop: ‘Scotland’s Future’ details that under the government’s plans, an independent 
Scotland’s foreign, security and defence policies would be grounded in a clear framework that includes 
a commitment to participate in rules-based international co-operation and that Scotland would be an 
active member of multilateral institutions. 

As an independent member of the EU, Scotland would abide by the provisions of the EU Common 
Position on arms export controls adopted in 2008. Applications for export licences for items on the EU 
Common Military list would be assessed on a case by case basis in line with the criteria set out in 
Article 2 of the Common Position. This includes the denial of an export license for any application 
which is inconsistent with the international obligations of member states and their commitments to 
enforce United Nations, European Union and Organisation for Security and Cooperation in Europe 
arms embargoes. 

The Scottish Government does not hold information on companies which apply to the UK 
Government for an export control licence.  

 

Tavish Scott (Shetland Islands) (Scottish Liberal Democrats): To ask the Scottish Government, 
further to the comment by Humza Yousaf on 1 April 2014 (Official Report, c. 29658) that “the UK 
Government that [Tavish Scott] supports … sold defence equipment to Saddam Hussein and then 
illegally invaded Iraq”, whether it is aware of any changes in the political administration of the UK 
Government since arms were last exported by the UK to Iraq. 

 (S4W-20522) 

Humza Yousaf: Whatever its political make-up, it remains the case that it is the UK Government, 
which makes decisions for Scotland on whether to trade arms with or go to war with another country. 
As we made clear in Scotland’s Future, with independence, the Scottish Government and Scottish 
Parliament would assume responsibility for these decisions, allowing these institutions to develop an 
approach to defence which truly represents the will of Scotland’s people and will enact a policy of do 
no harm. 
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Tavish Scott (Shetland Islands) (Scottish Liberal Democrats): To ask the Scottish Government, 
further to the tweet by Humza Yousaf on 19 January 2014 that “we look towards the Swedish model of 
policy coherence, where civil society provides the barometer in conjunction with government”, whether 
an independent Scotland would permit military and security exports to the same list of countries 
permitted by Sweden. 

 (S4W-20523) 

Fiona Hyslop: Sweden is a leader in Policy Coherence for Development (PCD) and legislated in 
2002 to give all government policy areas a remit to formulate and implement policy in a way that takes 
account of effects on developing countries and strengthens Sweden’s contribution to equitable and 
sustainable global development. 

On 1 June 2012 the Swedish Government appointed a parliamentary committee to review export 
controls on military equipment. The committee is due to report by 15 December 2014. 

As stated in ‘Scotland’s Future’ the Scottish Government is committed to delivering a coherent 
approach to international development across Scottish Government policies through the ‘Do No Harm’ 
proposition. Sweden offers one model to be considered in deciding how an independent Scotland 
might achieve this but decisions as to how PCD is delivered in specific policy areas would be for the 
government of an independent Scotland to decide. 

 

Scottish Parliamentary Corporate Body 

Christine Grahame (Midlothian South, Tweeddale and Lauderdale) (Scottish National Party): To 
ask the Scottish Parliamentary Corporate Body whether it will ensure that translation facilities are 
available to members lodging motions that require this. 

(S4W-20702) 

Liz Smith: The working language of the Parliament is English and, in this regard, under sections 4.1 
of the Parliament’s Guidance on Motions and 1.6 of the SPCB Language Policy, if a member wishes a 
motion to be printed in the Business Bulletin in a language other than English, the member must 
provide the translation. Responsibility for the accuracy of the translation also remains with the 
member. 

The SPCB is committed to ensuring that the work of the Parliament is open and accessible to all and 
this is reflected in its language policy: 
http://www.scottish.parliament.uk/PublicInformationdocuments/Lang_Policy2013.pdf 

The SPCB has also been extending the services available for members to enable them to 
communicate with constituents whose first language is not English. Since 2013, the Parliament has 
been involved in the Happy to Translate scheme, a national initiative developed to promote equal 
access to services by overcoming language barriers: 
http://www.scottish.parliament.uk/help/65911.aspx 

 

The following question received a holding answer: 

S4W-20480 
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