
Wednesday 19 February 2014 

SCOTTISH GOVERNMENT 

Enterprise and Environment 

Nanette Milne (North East Scotland) (Scottish Conservative and Unionist Party): To ask the 
Scottish Government what information it has regarding (a) how many and (b) what proportion of 
people employed by the oil and gas sector live in Scotland. 

 (S4W-19529) 

Fergus Ewing: The oil and gas industry provides employment for 440,000 people across the whole 
of the UK, with 45% of the jobs based here in Scotland. Oil and Gas UK’s Demographic report, revised 
last year, states that off the majority of offshore workers, just over half, live in Scotland; 25% of the 
total workforce lives in the north-east of Scotland, with significant numbers living on the east coast and 
across the central belt. 

 

Hugh Henry (Renfrewshire South) (Scottish Labour): To ask the Scottish Government, if 
Scotland decides to separate from the UK, what will happen to the (a) cash individual savings 
accounts (ISAs) and (b) stocks and shares ISAs that are currently held by investors resident in 
Scotland. 

 (S4W-19736) 

John Swinney: Scotland’s Future Chapter 3 Page 115 Paragraph 3 states: “In an independent 
Scotland, this Government will continue to support existing tax-free savings products, like savings and 
investment ISAs. Existing schemes will be honoured in full following independence.” 

 

Hugh Henry (Renfrewshire South) (Scottish Labour): To ask the Scottish Government, if 
Scotland decides to separate from the UK, whether the tax benefits that are currently applied to funds 
managed and held in the rest of the UK will be available to residents in Scotland. 

 (S4W-19737) 

John Swinney: Scotland’s Future Part 5 Q & A, Finance and the Economy Page 388 details as 
follows: 

Q 34. What tax relief would be available to specific sectors in an independent Scotland? 

A. At the moment of independence, Scotland will inherit the tax system and the prevailing UK rates 
and thresholds for all taxes, including tax reliefs. Thereafter decisions on the tax system and all 
specific taxes, including tax rates, allowances and credits will be made by the Parliament and 
Government of an independent Scotland. 

Finance 

Jackie Baillie (Dumbarton) (Scottish Labour): To ask the Scottish Government what Barnett 
consequentials arose from the Chancellor's Autumn Statement and how these have been allocated. 

 (S4W-19434) 

John Swinney: The Chancellor’s Autumn Statement on 5 December 2013 generated the following 
Barnett consequentials for Scotland: 

 2013-14 
£m 

2014-15 
£m 

2015-16 
£m 

Resource DEL net total +1.0 +97.8 +111.6 

Capital DEL conventional - +11.9 +9.2 

Financial Transactions - +9.9 +66.7 

Total DEL +1.0 +119.6 +187.5 

 

 

 



To date the following amounts have subsequently been allocated to the Scottish budget: 

 2013-14 
£m 

2014-15 
£m 

2015-16 
£m 

Business Rates measures announced on 11 December 2013 - 38.5 38.5 

Free School Meals (all P1 to P3 - implement Jan 2015) - 13.0 42.0 

Extending childcare for 2 year olds - workless households - 15.0 44.0 

Childcare workforce expansion  3.5 - 

Welfare Reform Mitigation Discretionary Housing Payments  23.0 - 

Total - 93.0 124.5 

In order to meet the commitments flowing from Free School Meals and the extension of childcare in 
2015-16, the current plan is to carry forward Resource DEL consequentials from 2014-15 into 2015-16 
through Budget Exchange flexibilities. 

In respect of capital consequentials we have been allocated £5 million in both 2014-15 and 2015-16, 
ring-fenced in the Autumn Statement for the Shetland Islands Council to support infrastructure 
development.  

The consequentials include £76.6 million of financial transactions that can only be used for loans 
and equity investment, £9.9 million in 2014-15 and £66.7 million in 2015-16. We are currently 
considering how these consequentials can be best deployed and will inform Parliament in due course. 

 

Gavin Brown (Lothian) (Scottish Conservative and Unionist Party): To ask the Scottish 
Government on what date it will publish the 2013-14 Spring Budget Revision; whether this is later than 
originally planned and, if so, for what reason. 

 (S4W-19512) 

John Swinney: In accordance with plans, and in line with last year’s timetable, the 2013-14 Spring 
Budget Revision, was laid and published on 6 February 2014 together with the supporting document. 

 

Hugh Henry (Renfrewshire South) (Scottish Labour): To ask the Scottish Government how much 
income was raised by the public health levy in (a) 2012 and (b) 2013. 

 (S4W-19650) 

John Swinney: The notified (pre-audit) estimate of the income raised in 2012-13 from the public 
health supplement was £26.1 million. 

The mid-year estimate of the income raised in 2013-14 from the public health supplement was £33.1 
million. Source: Non-domestic rates income returns provided by councils. 

 

Hugh Henry (Renfrewshire South) (Scottish Labour): To ask the Scottish Government how the 
income raised by the public health levy in (a) 2012 and (b) 2013 was spent, broken down by (i) 
government directorate and (ii) other area. 

 (S4W-19652) 

John Swinney: The public health supplement was a temporary three year policy introduced at the 
spending review 2011 and was estimated at the time to raise an additional £25/35/35 million over 
2012-13 to 2014-15. The estimated additional income was factored into the total resources available in 
spending review 2011 and contributed to the preventative spend measures introduced at that time. 

 

Hugh Henry (Renfrewshire South) (Scottish Labour): To ask the Scottish Government how much 
income will be lost from ending the public health levy. 

 (S4W-19653) 

John Swinney: As set out at the spending review 2011, the public health supplement is a temporary 
three year policy. After March 2015 the legislation falls and the supplement no longer applies, so 
spending plans for 2015-16 were always set taking this into account. 



Governance and Communities 

Kezia Dugdale (Lothian) (Scottish Labour): To ask the Scottish Government, further to the 
answer to question S4W-18938 by John Swinney on 16 January 2014, whether it will provide the 
information broken down by gender for each (a) directorate, (b) agency and (c) non-departmental 
public body. 

 (S4W-19316) 

John Swinney: The following tables show the headcount and full time equivalent staffing numbers 
of permanent and fixed-term staff, by gender, who were directly employed in each directorate, agency 
and non-departmental public body at 30 September 2013. The quarterly turnover figure provided is the 
percentage of full-time equivalent staff who left the Scottish Government (by resignation, retirement or 
for any other reason but excluding transfer to another unit) in the quarter from 1 July 2013 to 30 
September 2013: 

(a) Directorates Head count FTE Turnover 
rate 

 Female Male Female Male 

Dg Enterprise, Environment And Digital Business 
Management And Support 

3 5 0.0% 0.0% 

Directorate For Agriculture, Food And Rural Communities 427 460 3.2% 3.0% 

Directorate For Business 98 57 1.1% 0.0% 

* Directorate For Chief Economist 19 28 6.4% 16.7% 

Directorate For Digital 18 26 0.0% 0.0% 

Directorate For Energy And Climate Change 47 42 4.5% 2.4% 

Directorate For Environment And Forestry 49 67 0.0% 0.0% 

Directorate For Marine Scotland 214 444 4.2% 5.6% 

Dg Finance And Business Support 5 0 0.0% 0.0% 

Finance Directorate 67 88 3.1% 1.8% 

Scottish Procurement And Commercial Directorate 60 60 1.8% 1.7% 

Directorate For Housing, Regeneration And Welfare 155 117 1.4% 1.7% 

Directorate For Hr And Organisational Development 142 184 3.0% 1.6% 

Directorate For Legal Services (Solicitor To The Scottish 
Government) 

105 83 2.1% 0.8% 

Directorate For Local Government And Communities 95 86 0.7% 3.1% 

Directorate For The Inspectorate Of Prosecution In 
Scotland 

4 0 0.0% 100% 

Dg Governance And Communities And Business Support 
 

3 2 0.0% 0.0% 

Isis Information Services And Information Systems 44 144 0.0% 2.1% 

Office Of The Scottish Parliamentary Counsel 3 11 0.0% 0.0% 

Directorate For Chief Medical Officer And Public Health 40 27 2.7% 0.0% 

Directorate For Chief Nursing Officer, Patients, Public And 
Health Professions 

26 14 4.1% 0.0% 

Directorate For Children And Families 66 27 4.1% 0.0% 

Directorate For Commonwealth Games And Sport 38 32 0.0% 0.0% 

Directorate For Finance, Ehealth And Pharmaceuticals 23 26 0.0% 0.0% 

Directorate For Health And Social Care Integration 65 34 4.1% 0.0% 

Directorate For Health Workforce And Performance 33 27 0.0% 3.8% 

Dg Hsc And Chief Executive NHS Scotland And Business 
Support 

10 5 0.0% 16.7% 

The Quality Unit 32 23 3.4% 4.4% 

Directorate For Education Analytical Services 35 20 0.0% 9.6% 

Directorate For Employability, Skills And Lifelong Learning 70 30 3.1% 0.0% 

Directorate For Justice 127 98 1.5% 1.1% 

Directorate For Learning 63 31 1.7% 0.0% 



(a) Directorates Head count FTE Turnover 
rate 

 Female Male Female Male 

Directorate For Safer Communities 99 92 3.6% 1.1% 

Dg Learning And Justice And Business Support 7 2 0.0% 0.0% 

Directorate For Communications 49 38 2.0% 0.0% 

Directorate For Culture And Heritage 25 15 5.6% 0.0% 

Directorate For External Affairs 48 35 0.0% 0.0% 

Directorate For Strategy And Constitution 54 45 8.5% 0.0% 

Ministerial Private Offices 58 44 0.0% 1.8% 

Scottish Development International 15 18 0.0% 0.0% 

Dg Strategy And External Affairs And Business Support 5 2 0.0% 0.0% 

Permanent Secretary And Business Support 3 2 0.0% 0.0% 

All Directorates in Core Scottish Government 2549 2591 2.4% 2.6% 

 

(b) Agencies Head count FTE Turnover rate 

 Female Male Female Male 

Aib 98 43 1.1% 0.0% 

Disclosure Scotland 130 90 0.9% 2.4% 

Education Scotland 175 83 2.3% 7.2% 

Student Awards Agency For Scotland 108 81 6.3% 6.1% 

Scottish Public Pensions Agency 137 115 0.5% 0.9% 

Scottish Housing Regulator 34 16 3.1% 0.0% 

Transport Scotland 138 253 1.5% 1.6% 

 

(c) Non-departmental public bodies Head count FTE Turnover rate 

 Female Male Female Male 

Crofting Commission 27 14 3.6% 0.0% 

Local Government Boundary Commission 2 4 0.0% 0.0% 

Parole Board Of Scotland 10 3 0.0% 0.0% 

* Scots Law Commission 7 10 27.0% 14.7% 

* Directorate of Chief Economist FTE Turnover rate composed of five full time-equivalent leavers in 
the period including two paid student placements and two fixed-term appointments coming to an end. 

* Scots Law Commission FTE Turnover rate composed of three full time-equivalent leavers in the 
period, including two Legal Trainees. All three were fixed-term appointments coming to an end. 

Note that FTE Turnover rates can vary considerably where there is a low staff headcount. 

The Scottish Government only holds information for those agencies to which we provide an HR 
function. Notably, Registers of Scotland, Scottish Prisons Service, Historic Scotland, Scottish Courts 
Service, and Crown Office and Procurator Fiscal Service have their own HR function and therefore 
have not been included in the table. 

 

Kezia Dugdale (Lothian) (Scottish Labour): To ask the Scottish Government how its recruitment 
practices promote employing women who are returning to work following a career break. 

 (S4W-19317) 

John Swinney: The Scottish Government as an employer is committed to equality of opportunity 
and has a range of recruitment practices in place, which promote this, not only for women returning 
from career breaks but for all potential job applicants. In line with the Civil Service Commission 
Recruitment principles, selection for appointment to the Scottish Government is made on merit on the 
basis of fair and open competition. 



The Scottish Government has in place a comprehensive flexible working policy which allows for a 
range of working patterns which may be particularly attractive for those returning to work after a break. 
It also gives high priority to training and development should up-skilling be required due to time out of 
the workplace and also operates a salary-sacrifice childcare voucher scheme for all eligible staff. 

 

Kezia Dugdale (Lothian) (Scottish Labour): To ask the Scottish Government what information it 
has on how many of its female employees have children aged (a) under 5, (b) 5 to 11 and (c) 12 to 16, 
broken down by directorate. 

 (S4W-19318) 

John Swinney: The Scottish Government does not hold any information on how many of its female 
employees have children. 

 

Kezia Dugdale (Lothian) (Scottish Labour): To ask the Scottish Government what (a) schemes 
and (b) voucher schemes it operates to provide subsidised childcare to its employees, and what the 
percentage uptake is. 

 (S4W-19319) 

John Swinney: The Scottish Government provides access to a salary sacrifice childcare voucher 
scheme for all its eligible employees. This scheme is run and administered by Edenred on its behalf. 
12% of employees are currently registered in the scheme. 

 

Kezia Dugdale (Lothian) (Scottish Labour): To ask the Scottish Government how the recruitment 
practices in its (a) agencies and (b) non-departmental public bodies promote employing women who 
are returning to work following a career break. 

 (S4W-19324) 

John Swinney: For the Scottish Government and its agencies recruitment practices I refer the 
member to the answer to question S4W 19317 on 19 February 2014. All answers to written 
parliamentary questions are available on the Parliament’s website, the search facility for which can be 
found at: http://www.scottish.parliament.uk/Apps2/Business/PQA/Default.aspx. 

Non-departmental public bodies have delegated responsibility for their own recruitment. We do not 
hold details of their recruitment practices. 

 

Kezia Dugdale (Lothian) (Scottish Labour): To ask the Scottish Government how many crèches it 
provides for its employees; how many children use the facilities, and what (a) terms and conditions 
and (b) costs apply. 

 (S4W-19325) 

John Swinney: The Scottish Government provides access to a workplace nursery at Victoria Quay 
in Edinburgh. This nursery is run by North Edinburgh Childcare on its behalf. Currently 55 children 
(from 42 families) are registered in the nursery. 

To be eligible to enrol in the nursery, the child’s parent or guardian must be an employee of Scottish 
Ministers, or any other employer that has obtained the written approval of Scottish Ministers to use the 
nursery. The cost per day is £36.93 for under 2s and £34.16 for over 2s. 

 

Kezia Dugdale (Lothian) (Scottish Labour): To ask the Scottish Government how many crèches 
are provided for employees in its (a) agencies and (b) non-departmental public bodies; how many 
children use the facilities, and what (i) terms and conditions and (ii) costs apply.  

 (S4W-19326) 

John Swinney: The information on crèches in Scottish Government agencies and non-departmental 
public bodies is not held centrally. 

http://www.scottish.parliament.uk/Apps2/Business/PQA/Default.aspx


 

Neil Findlay (Lothian) (Scottish Labour): To ask the Scottish Government how (a) much it would 
cost and (b) long it would take to set up a (i) motor services, (ii) security and intelligence, (iii) rail 
regulation, (iv) civil aviation and air traffic control, (v) immigration and asylum, (vi) passport, (vii) 
tribunal, (viii) industrial relations and (ix) health and safety agency in an independent Scotland, and 
what discussions it had with the equivalent UK body regarding setting up such a service. 

 (S4W-19384) 

John Swinney: For information about the proposals of the Scottish Government in these areas I 
would refer Mr Findlay to the following relevant sections in the publication ‘Scotland’s Future’: 
http://82.113.138.107/00439021.pdf 

Motor services: Chapter 3, Pages 130 and 131   
Security and Intelligence: Chapter 7, Pages 261-267   
Rail regulation, Chapter 3: Pages 125-131  
Civil Aviation and Air Traffic Control: Chapter 3, Pages 131-132 
Immigration and asylum, Chapter 7: Pages 267- 271  
Passport, Chapter 7: Page 272  
Tribunal, Chapter 10: Page 364  
Industrial relations, Chapter 3: Pages 105-108  
Health and Safety, Chapter 8: Page 303  

 

Neil Findlay (Lothian) (Scottish Labour): To ask the Scottish Government what discussions it has 
had with (a) the Medicines and Healthcare Products Regulatory Agency, (b) the UK Space Agency, (c) 
the European Space Agency, (d) NHS Blood and Transplant, (e) the Royal Mint and (f) Research 
Councils UK regarding how (i) much it would cost and (ii) long it would take an independent Scotland 
to set up shared service arrangements with it. 

 (S4W-19387) 

John Swinney: For information about the proposals of the Scottish Government in these areas I 
would refer Mr Findlay to the following relevant sections in the publication ‘Scotland’s Future’: 
http://82.113.138.107/00439021.pdf 

The Medicines and Healthcare Products Regulatory Agency: Question 95, Page 405 
The UK Space Agency: Questions 105 and 106, Page 408 
The European Space Agency: Questions 105 and 106, Page 408 
NHS Blood and Transplant: Chapter 4, Page 175, Chapter 10, Page 364, Question 207 and 208, 
Page 441 
The Royal Mint: Chapter 10, Page 364 
Research Councils: Chapter 5, Page 200-204, Chapter 10, Page 364, Questions 246-253, Page 
452-455 

Health and Social Care 

Nanette Milne (North East Scotland) (Scottish Conservative and Unionist Party): To ask the 
Scottish Government how many cases of mouth cancer have been diagnosed in each year since 
1999, broken down by (a) NHS board and (b) age of patient. 

 (S4W-19413) 

Alex Neil: Information on the number of new cases of mouth cancer by year of diagnosis and by (a) 
NHS board and (b) age group is published on ISD’s website under the cancer statistics topic area via 
this link: 
https://isdscotland.scot.nhs.uk/Health-Topics/Cancer/Publications/2013-04-
30/i_cancer_head_neck.xls). 

 

Jackie Baillie (Dumbarton) (Scottish Labour): To ask the Scottish Government when it will report 
on the consultation on the Independent Living Fund. 

 (S4W-19430) 

http://82.113.138.107/00439021.pdf
http://82.113.138.107/00439021.pdf
https://isdscotland.scot.nhs.uk/Health-Topics/Cancer/Publications/2013-04-30/i_cancer_head_neck.xls
https://isdscotland.scot.nhs.uk/Health-Topics/Cancer/Publications/2013-04-30/i_cancer_head_neck.xls


Alex Neil: The recent High Court judgement quashed the Westminster Government’s decision to 
close the Independent Living Fund (ILF). The Scottish Government is therefore unable to report on the 
ILF consultation at this time. 

The Scottish Government will consider its next steps, including the report of the consultation, once 
the Department for Work Pensions make a decision on the future of ILF. 

 

Nanette Milne (North East Scotland) (Scottish Conservative and Unionist Party): To ask the 
Scottish Government what transitional funding arrangements it is making available to (a) local 
authorities and (b) NHS boards for the implementation of health and social care integration. 

 (S4W-19456) 

Alex Neil: The Scottish Government is committed to supporting integration of health and social care 
and will be providing transition funding to NHS boards and local authorities to support establishment of 
their integration authorities for 2014-15. The resources available will be around £7 million. Each 
partnership will be asked to submit a transitional/organisational development plan for the 
establishment of the new integrated arrangements and will receive appropriate support to implement 
their jointly agreed transition plan. 

 

Mary Scanlon (Highlands and Islands) (Scottish Conservative and Unionist Party): To ask the 
Scottish Government what percentage of people diagnosed with a stroke is admitted to a stroke unit 
within one day in accordance with the HEAT target, broken down by NHS board. 

 (S4W-19473) 

Alex Neil: The Stroke Admission HEAT target began on 1 April 2011 and expired on 31 March 
2013. As with all HEAT targets there was a clearly defined deadline date for delivery of 31 March 
2013; after this point the target is considered to be expired. 

The HEAT target data is in the public domain and can be accessed via the following link: 
http://www.strokeaudit.scot.nhs.uk/Downloads/2013_report/SSCA_2013_National_Report_tables_a
nd_charts.xls 

 

Mary Scanlon (Highlands and Islands) (Scottish Conservative and Unionist Party): To ask the 
Scottish Government how many additional staff were employed in each clinical category in order to 
achieve the 26-week child and adolescent mental health services waiting times target. 

 (S4W-19474) 

Michael Matheson: Building the capacity of the specialist child and adolescent mental health 
services (CAMHS) workforce is essential to delivering faster access to services. Over a four year 
period we have invested £10 million to increase the number of child psychologists from 128 Whole 
Time Equivalents (WTE) in 2008 to 222 WTE in September 2013, with a further £2 million investment 
per year to increase the specialist CAMHS workforce. This investment has seen the size of the 
specialist CAMHS workforce has increased from 645 WTE in 2008 to 908 WTE in September 2013. 

CAMHS workforce data is published quarterly by ISD and is available at: 
http://www.isdscotland.org/Health-Topics/Workforce/CAMHS/  

 

Mary Scanlon (Highlands and Islands) (Scottish Conservative and Unionist Party): To ask the 
Scottish Government how many additional staff in each clinical category the NHS will employ in order 
to achieve the 18-week child and adolescent mental health services waiting time target from 
December 2014. 

 (S4W-19475) 

Michael Matheson: It is for NHS boards to decide what level of staffing is required to meet the 
needs of their local population. Data contained within national publications such as the CAMHS 
Workforce  Publication and NHS Scotland Staff Survey are used by Information Services Division and 

http://www.strokeaudit.scot.nhs.uk/Downloads/2013_report/SSCA_2013_National_Report_tables_and_charts.xls
http://www.strokeaudit.scot.nhs.uk/Downloads/2013_report/SSCA_2013_National_Report_tables_and_charts.xls
http://www.isdscotland.org/Health-Topics/Workforce/CAMHS/


NHS boards to support local, regional and national workforce planning. Further information can be 
found at: 
http://www.isdscotland.org/Health-Topics/Workforce/CAMHS  
http://www.scotland.gov.uk/Publications/2013/12/4235/downloads#res440163 

Health boards may also use Demand, Capacity, Activity and Queue methodology to assist in 
determining the needs of their population. 

 

Stuart McMillan (West Scotland) (Scottish National Party): To ask the Scottish Government what 
support it provides for people with Parkinson’s. 

 (S4W-19593) 

Michael Matheson: We want to ensure that people living with neurological conditions, such as 
Parkinson’s Disease, including their families, have access to the best possible care and support. 

We are currently supporting the National Neurological Advisory Group in raising the profile of all 
neurological conditions within the NHS, the third sector and with the public. Parkinson’s UK (Scotland) 
are represented on this group. 

The National Neurological Advisory Groups aim is to drive forward the implementation of the 
neurological standards. The standards aim to improve the patient journey from the point of referral into 
the service and ensure that every patient with neurological condition experiences a quality of care that 
gives confidence to the patient, clinician and carer. 

 

Richard Simpson (Mid Scotland and Fife) (Scottish Labour): To ask the Scottish Government 
whether the proposed three-yearly peer review of GP practices will be undertaken by Health 
Improvement Scotland in conjunction with the Royal College of General Practitioners and whether 
they will be (a) in addition to or (b) amalgamated with the accreditation for training of practices. 

 (S4W-19598) 

Alex Neil: The Scottish Government is pleased to have reached an agreement with the Scottish 
General Practitioner’s Committee (SGPC) for delivery of General Medical Services in Scotland in 
2014-15, within a framework of an even more Scottish contract which builds on what we agreed for 
this year. 

As part of the agreement, GP practices will participate in a quality improvement programme, 
producing an annual report and participating in a three yearly peer review visit, based on a primary 
care data set review at GP practice level. This is being developed and reviewed in conjunction with 
SGPC and will be delivered in partnership with NHS boards. 

 

Richard Simpson (Mid Scotland and Fife) (Scottish Labour): To ask the Scottish Government 
whether the proposed three-yearly peer review of GP practices will include a patient representative. 

 (S4W-19600) 

Alex Neil: The Scottish Government is pleased to have reached an agreement with the Scottish 
General Practitioner’s Committee (SGPC) for delivery of General Medical Services in Scotland in 
2014-15, within a framework of an even more Scottish contract which builds on what we agreed for 
this year. 

As part of the agreement, GP practices will participate in a quality improvement programme, 
producing an annual report and participating in a three yearly peer review visit, based on a primary 
care data set review at GP practice level. Also there will be a process for practices to review their 
access and consider improvements. This is being developed and reviewed in conjunction with SGPC 
and will be delivered in partnership with NHS boards. There are no current plans to include patient 
representation within the three yearly peer review. 

 

http://www.isdscotland.org/Health-Topics/Workforce/CAMHS
http://www.scotland.gov.uk/Publications/2013/12/4235/downloads#res440163


Richard Simpson (Mid Scotland and Fife) (Scottish Labour): To ask the Scottish Government, in 
negotiating changes to the General Medical Services contract, what steps it has taken to strengthen 
patient involvement. 

 (S4W-19601) 

Alex Neil: The Scottish Government has an on-going commitment to Primary Medical Services and 
we have successfully reached a negotiated settlement with the Scottish General Practitioners 
Committee (SGPC) for the General Medical Services Contract in Scotland for 2014-15 that, along with 
delivering a commitment to continuous quality improvement in each GP practice, will have real 
benefits for patients. 

This is an agreement which demonstrates the Scottish Government’s confidence in the general 
practice profession, removing bureaucracy and freeing up more GP time to spend on face to face 
patient care. The review of access in particular, to be carried out on an annual basis, will address one 
of the biggest concerns held by patients, and ensure that practices regularly assess all aspects of 
access to their practice, thereby maximising access to all of the elements of practice care. 

Following the assessment, GP practices will produce a ‘Patient Access Action Report’ for the 
purposes of discussion and review which will be submitted to NHS boards and GP practices will be 
encouraged to involve patients in this process and share the contents of these reports in a way which 
is appropriate and reasonable for GP practices and understandable by patients. 

 


