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SCOTTISH GOVERNMENT 

Enterprise and Environment 

 Ken Macintosh (Eastwood) (Scottish Labour): To ask the Scottish Government whether it plans 
to develop a consortium support system for small and medium-sized enterprises in the construction 
sector. 

 (S4W-15840) 

Fergus Ewing: The Scottish Government is committed to ensuring that small and medium sized 
businesses (SMEs) have fair access to public sector contracts in Scotland and have made it easier for 
SMEs to do business with the public sector. In 2012, 82% of suppliers awarded contracts through 
Public Contracts Scotland were SMEs, following year-on-year increases. 

Scottish Enterprise and Co-Operative Development Scotland (CDS) offer training for businesses 
wishing to increase their market share through joint collaborative bids with other businesses. CDS 
particularly promote the “co-operative consortium” in which member businesses share equally in a 
new entity which is formed to undertake some agreed activity on behalf of members. The “consortium 
co-operative” is increasingly popular in Scotland, including construction. 

 

Bruce Crawford (Stirling) (Scottish National Party): To ask the Scottish Government when 
Scottish Water will begin work on upgrading the sewage treatment works and the associated sewage 
disposal system in Fintry. 

 (S4W-16044) 

Paul Wheelhouse: Fintry Waste Water Treatment Works (WWTW) received a £1 million capital 
investment upgrade in 2006 which included increasing the design population of the WWTW from the 
then 500 to a figure of 870. Further work is planned at Fintry during 2014 to upgrade the mechanical 
screens. 

 

Bruce Crawford (Stirling) (Scottish National Party): To ask the Scottish Government what 
upgrading of the sewage system in Fintry will be carried out over the next three years and what work 
will remain outstanding. 

 (S4W-16045) 

Paul Wheelhouse: Scottish Water is required to meet legislative standards relating to the operation 
of wastewater treatment works. The specific nature of the investment necessary to meet these 
standards is a matter for Scottish Water and SEPA to agree. I have asked SEPA and Scottish Water 
to meet you to discuss your concerns. 

 

Bruce Crawford (Stirling) (Scottish National Party): To ask the Scottish Government what its 
position is on reported concerns regarding infiltration from the field drain and culverted water courses 
of the sewage disposal system in the Fintry area. 

 (S4W-16046) 

Paul Wheelhouse: I refer the member to the answer to question S4W-16045 on 22 July 2013. All 
answers to written parliamentary questions are available on the Parliament’s website, the search 
facility for which can be found at: 
http://www.scottish.parliament.uk/parliamentarybusiness/28877.aspx. 

Bruce Crawford (Stirling) (Scottish National Party): To ask the Scottish Government what its 
position is on the Scottish Environment Protection Agency's decision to take no action against Scottish 
Water following alleged licence breaches with regard to the sewage system in the Fintry area. 

 (S4W-16047) 
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Paul Wheelhouse: SEPA is responsible for ensuring that Scottish Water meets the required 
standards regarding discharges of wastewater to the environment and in this instance has written to 
Scottish Water. SEPA as the appropriate regulator will decide how best to engage with Scottish Water 
regarding any alleged licence breaches and SEPA will keep me informed of any necessary action to 
be taken in respect of improvements to address any discharge into the environment. I will ask SEPA to 
also maintain close contact with you on progress. 

 

Bruce Crawford (Stirling) (Scottish National Party): To ask the Scottish Government how the 
Scottish Environment Protection Agency will use its compliance assessment scheme to measure the 
performance of the Fintry sewage treatment works. 

 (S4W-16048) 

Paul Wheelhouse: The utilisation of the compliance assessment scheme is an operational matter 
for SEPA. As set out in answer S4W-16045 I have also asked SEPA and Scottish Water to meet with 
you to discuss your concerns on Fintry Wastewater Treatment Works and to explain how any 
performance issue will be addressed. 

 

Tavish Scott (Shetland Islands) (Scottish Liberal Democrats): To ask the Scottish Government 
what transitional arrangements it has made to ensure that the Crofting Counties Agricultural Grant 
Scheme will continue without disruption in 2013-14 and 2014-15. 

 (S4W-16101) 

Paul Wheelhouse: The Scottish Government is currently considering the options available to us in 
light of the recently released transition regulations from the European Commission. This is still in draft 
form and we, and most other programme bodies in Europe, are requesting that the European 
Commission change the regulation to allow a complete roll over of current programmes for 2014. 

If this does not happen we can still take some action and we have been discussing other options 
with stakeholders, but we need certainty on what the European Commission regulations allow before 
we finalise plans. 

Health and Social Care 

 Richard Simpson (Mid Scotland and Fife) (Scottish Labour): To ask the Scottish Government 
when the commencement date is for the 31-day target to first treatment section of the waiting times for 
patients with cancer who are referred to a different NHS board for initial diagnosis and how the 
pathway is recorded under the New Ways waiting times system. 

 (S4W-16059) 

Alex Neil: The Scottish Government has set access standards for patients diagnosed with cancer. 
These state that patients should begin treatment within 31 days from the date that the “decision to 
treat” was agreed with the patient, irrespective of whether the NHS board of initial diagnosis and 
treatment differ. NHS boards have systems to monitor, track and record progress with individual 
patient cancer pathways and these are subject to data quality analysis. 

NHS board staff comply with definitions guidance for cancer waiting times data recording and the 
agreed “decision-to-treat” date is recorded and highlighted by trackers where patients are treated in 
their NHS board of residence and also when patients are referred to another NHS board area for 
treatment. The “decision-to-treat” date for the 31-day standard is defined as the date that the 
consultation between the patient and the clinician (e.g. surgeon, oncologist) or delegate responsible 
for first treatment took place and a plan for treatment was agreed. If no date is documented, this would 
count as a breach of the 31-day standard. 

The patient pathway is not recorded or reported through New Ways. Progress of patients along the 
62 and 31 days cancer standard pathways is monitored and measured through NHS board patient 
cancer tracker systems according to the cancer waiting times guidance. The definitions guidance for 
cancer waiting times standards is regularly reviewed and updated. The Data and Definitions Group are 
in the process of reviewing the current guidance to ensure it remains patient focused and meets the 
needs of this specific patient group. 



 

Richard Simpson (Mid Scotland and Fife) (Scottish Labour): To ask the Scottish Government 
what steps it has taken or will take to ensure that patients for whom the cancer networks have not met 
the 31 or 62-day waiting time targets are subsequently treated as a priority. 

 (S4W-16060) 

Alex Neil: The Scottish Government has set national standards for cancer waiting times which have 
been met in all but three quarters since prior to the delivery date of December 2011. It is for NHS 
boards to plan and organise the services they provide to meet these standards. In all cases, clinical 
decision making is paramount and it is for clinical teams to determine which patients require to be 
prioritised for treatment. This includes patients for whom the NHS board has not met waiting times 
standards. 

Through the Detect Cancer Early Programme additional funding of £5.2 million in 2012-13 and £11.5 
million in 2013-14 has so far been released to support diagnostic and treatment capacity in NHS 
boards. Performance against cancer waiting times standards continues to receive scrutiny and support 
from the cancer access team is offered to those NHS boards where there are challenges to sustained 
delivery of the cancer access standards. 

 

Richard Simpson (Mid Scotland and Fife) (Scottish Labour): To ask the Scottish Government 
what steps it has taken or will take to ensure that, where clinicians are unable to meet the cancer 
referral to treatment targets, any (a) concerns and (b) resource issues are (i) recorded and (ii) reported 
to the NHS board. 

 (S4W-16061) 

Alex Neil: Validated performance against the cancer waiting times standards by NHS Board and by 
tumour type is published quarterly by ISD and the latest performance statistics can be viewed at: 

http://www.isdscotland.org/Health-Topics/Waiting-Times/Cancer/. 

Submissions ask for NHS boards to identify the reason for delays for patients in whom the cancer 
waiting times standards have not been met. Quarterly publications also include data quality pages 
where NHS boards may indicate reasons for failure to meet the cancer access standards. 

 

Richard Simpson (Mid Scotland and Fife) (Scottish Labour): To ask the Scottish Government 
what steps it is taking to ensure that the cancer networks have integrated electronic record systems 
linked to and accessible by all clinicians responsible for elements of the patient's care. 

 (S4W-16062) 

Alex Neil: A number of significant steps have been taken. The same chemotherapy prescribing and 
administration system is used throughout Scotland. The West of Scotland and South of Scotland 
regional cancer networks have integrated their systems and records at a regional level to allow some 
patients to start their treatment at the main cancer centre for the region and to receive subsequent 
chemotherapy treatments at their most convenient local centre in the region. 

Cancer clinicians working within each region have access to their patients’ integrated records. The 
North of Scotland cancer network has three main cancer centres, and these systems and records are 
not fully integrated. Cancer services are predominantly organised on a regional basis, and integration 
efforts have been focused on appropriate sharing of information within these regional services.  Where 
cross region pathways exist steps are being taken to integrate information systems to support this. 

Cancer clinicians benefit from access to electronic systems used by the wider clinical community. 
For example, NHS boards are increasing the amount of important information available to clinicians at 
the point of care through clinical portals, an objective of NHS Scotland’s eHealth Strategy. 

 

Jackie Baillie (Dumbarton) (Scottish Labour): To ask the Scottish Government who was on the 
short list for the position on the board of NHS Lanarkshire awarded to Philip Campbell. 

 (S4W-16079) 
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Alex Neil: When applicants apply for NHS board appointments, they do so in confidence and on the 
understanding that their personal information will not be released unless they are appointed. 

 

Jim Hume (South Scotland) (Scottish Liberal Democrats): To ask the Scottish Government what 
measures it is taking to ensure that NHS boards meet the Scottish Intercollegiate Guidance Network 
(SIGN) ratio of 1 specialist heart failure nurse per 100,000 population. 

 (S4W-16090) 

Alex Neil: The Scottish Intercollegiate Guidance Network (SIGN) has confirmed that the suggested 
ratio of 1 specialist heart failure nurse per 100,000 population has its origins with the British Cardiac 
Society, rather than SIGN. 

We fully recognise the value of specialist heart failure nurses, not just because of the clinical care 
they provide patients, but also due to the skills and experience they can share with clinical colleagues. 
We want to ensure NHS boards have the full spectrum of heart failure services in place to meet 
service demands posed by the increasing incidence of heart failure. 

Whilst it is NHS boards’ responsibility to plan and deliver services, including specialist nursing 
services, taking account of national priorities and local needs, we are writing to boards to make them 
aware of the increasing prominence of the issue of heart failure specialist nursing services  

The Directors of Nursing agreed on 28 June 2013 to review current approaches, future plans, 
common challenges and potential solutions, enabling sharing of best practice across regions and 
boards.  

We anticipate this discussion will also allow boards to identify areas where additional guidance or 
support from the Scottish Government may be useful. 

 

Jim Hume (South Scotland) (Scottish Liberal Democrats): To ask the Scottish Government what 
support it is giving to NHS boards in areas where the Scottish Intercollegiate Guidelines Network 
(SIGN) ratio of 1 specialist heart failure nurse per 100,000 population is not being met. 

 (S4W-16091) 

Alex Neil: While it is NHS boards’ responsibility to plan and deliver services, including specialist 
nursing services, taking account of national priorities and local needs, we have committed to 
supporting heart failure services in the following ways:  

We are writing to boards to make them aware of the increasing prominence of the issue of heart 
failure specialist nursing services. 

We are working with the British Heart Foundation and Chest Heart and Stroke Scotland to bolster 
the training and expertise of health and social care staff through investing £150,000 in the 
development of a national Heart-E education programme which will provide online heart failure 
modules. 

This summer we are establishing a Heart Failure Hub which will help us understand how we can 
better support heart failure nursing services. 

 

Jackie Baillie (Dumbarton) (Scottish Labour): To ask the Scottish Government whether overseas 
students attending university to study dentistry have access to vocational training places and, if so, 
how many such places have been allocated in 2013-14. 

 (S4W-16126) 

Alex Neil: Overseas graduates from any UK, including Scottish, dental school may apply for dental 
vocational training (VT) places in Scotland. All overseas graduates are subject to United Kingdom 
Borders Agency (UKBA) eligibility criteria, and one overseas Scottish graduate in 2013 has secured a 
VT place, subject to satisfactory completion of UKBA requirements. 



Transport Scotland 

 Elaine Murray (Dumfriesshire) (Scottish Labour): To ask the Scottish Government what 
discussions it had regarding safeguards for concessionary fare schemes for school pupils with (a) 
Serco and (b) other bidders during the tendering process for the 2012-18 Northern Isles ferry services 
contract and whether it will make public the details of any such discussions. 

 (S4W-16020) 

Keith Brown: When tendering for the 2012-18 Northern Isles ferry services contract, a range of 
mandatory fare discounts and concessions were stipulated in the bid documentation. These were: 

Islander Discount: a 30% discount on passenger and car fares for island residents. 
National Concessions: a 10% concession to senior citizens with a National Entitlement Card, disabled 
passengers and those in full-time education. 
ScotRail Travel Pass and Highland Rover tickets: a 20% discount on the seated passenger standard 
fare purchased on the day of sailing. 
Blind Persons Concession: a 100% discount fares for blind people. 
National Concession Travel: up to four single journeys each year for National Entitlement Card 
Holders resident in the Northern Isles. 
 

As with our other ferry service contracts, there were no mandatory provisions required for fare 
discounts to school pupils. Nevertheless, this is a broader range of fare discounts than has been set 
down in any previous Scottish Government ferry services contract. In addition, in their bid, Serco 
NorthLink proposed operating additional discount schemes including the Sponsorship Scheme which 
is open to all schools and other community groups. Serco NorthLink have now allocated an annual 
budget of £100,000 per annum to their Sponsorship scheme. 

Details of tender period discussions will not be made public. 

 

Elaine Murray (Dumfriesshire) (Scottish Labour): To ask the Scottish Government what recent 
discussions it has had with Serco regarding increases in concessionary fares for (a) pensioners, (b) 
students and (c) school pupils on Northern Isles ferry services; when the company informed (i) it and 
(ii) Transport Scotland of its intention to increase these fares, and what the Scottish Government’s 
response was in each case. 

 (S4W-16021) 

Keith Brown: Along with the other bidders for the Northern Isles ferry services contract, Serco 
NorthLink’s fares proposals were set down in their bid for the 2012-18 Northern Isles ferry services 
contract. 

There have been no recent discussions with Serco NorthLink regarding fare discounts. 

 

Elaine Murray (Dumfriesshire) (Scottish Labour): To ask the Scottish Government what estimate 
it has made of the extra revenue that Serco will receive in 2013-14 as a result of increases in 
concessionary fares for (a) pensioners, (b) students and (c) school pupils. 

 (S4W-16022) 

Keith Brown: The Scottish Government has made no estimate of projected revenues in relation to 
concessionary fares. 

However, it is important to note that the Northern Isles contract (Volume 1, Section C) includes a 
tightly defined payments mechanism which guards against any overpayment being made to the 
operator, Serco NorthLink. Each year, the operator will only be paid the fixed sum set down in the 
contract’s financial base case. Payment beyond the agreed base case level will only be made where 
the operator has recorded savings against certain costs. 

This mechanism prevents overpayment to the operator and ensures best value for money for the 
public purse. 

 



Elaine Murray (Dumfriesshire) (Scottish Labour): To ask the Scottish Government what estimate 
it has made of the extra revenue that Serco will receive over the duration of the Northern Isles ferry 
services contract as a result of increases in concessionary fares for (a) pensioners, (b) students and 
(c) school pupils and when the company will next review fare levels. 

 (S4W-16023) 

Keith Brown: I refer the member to the answer to question S4W-16022 on 22 July 2013. All 
answers to written parliamentary questions are available on the Parliament’s website, the search 
facility for which can be found at: 
http://www.scottish.parliament.uk/parliamentarybusiness/28877.aspx. 

 

Elaine Murray (Dumfriesshire) (Scottish Labour): To ask the Scottish Government how many (a) 
pensioners, (b) students and (c) school pupils have used Northern Isles ferry services in each of the 
last six years. 

 (S4W-16024) 

Keith Brown: Collating data on passenger carryings is a matter for ferry service operators and not 
the Scottish Government. 

The passenger data which is gathered by the operators relates specifically to the various ticket types 
available. Therefore, no precise record is kept of students, school pupils or pensioners who have used 
the Northern Isles ferry service over the last six years. 

 

Elaine Murray (Dumfriesshire) (Scottish Labour): To ask the Scottish Government whether it will 
provide details of the concessionary fare schemes available to (a) pensioners, (b) students and (c) 
school pupils in (i) 2006-07, (ii) 2007-08, (iii) 2008-09, (iv) 2009-10, (v) 2010-11 and (vi) 2011-12 on 
Northern Isles ferry services. 

 (S4W-16025) 

Keith Brown: The previous Northern Isles ferry services contract operated from 2006 to 2012. 
While few concessions were specified in the contract, during that period the following fare concessions 
operated: 

Islander discount a 30% discount on passenger and car fares for island residents. 
National Concessions a 25% concession to senior citizens, disabled passengers and those in full-time 
education. 
Schools and Community low season passenger fare discount all year round together with 25% 
discount on cabin accommodation. 
Sponsorship programme for local community groups. 
Blind Persons Concession: a 100% fare discount for blind people. 
 

Elaine Murray (Dumfriesshire) (Scottish Labour): To ask the Scottish Government when it 
expects the judicial review of its procurement for the 2012-18 Northern Isles ferry services contract to 
be concluded. 

 (S4W-16026) 

Keith Brown: The court action being brought against Scottish Ministers by Shetland Line (1984) Ltd 
is a commercial action, rather than a petition for judicial review. 

The next session in the Commercial Court is scheduled for 28 August 2013. 

 

Elaine Murray (Dumfriesshire) (Scottish Labour): To ask the Scottish Government when it last 
discussed its fares policy with community groups who use Northern Isles ferry services. 

 (S4W-16027) 

Keith Brown: In preparation for the tendering of the 2012-18 Northern Isles ferry services contract, 
in June 2010, the Scottish Government launched a detailed consultation on all aspects of the Northern 
Isles ferry services. The views of ferry service users and other stakeholders were sought on a broad 
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range of issues including timetabling, routes and ports and also fares. As part of that consultation 
exercise, a number of public meetings were held with communities in the Northern Isles. 

The consultation elicited over 400 responses from individuals and organisations whose comments 
were fully considered and influenced the final form of the tendered service specification. 

In addition, Ministers and Transport Scotland officials regularly meet with local ferry users in the 
Northern Isles to discuss a range of policy and operational issues. 

The following questions received holding answers: 

S4W-15835 
S4W-15866 


