
 
 

Job Information 
 

Senior Business Analyst (Ref: 635771) 
 
 
About the Post  
 
This is an exciting opportunity to join the Business Analysis and Change Team, 
within the Business Information Technology (BIT) Office.  You’ll have a direct impact 
on supporting the business of the Parliament in achieving its Business and IT 
Strategies as well as operational change initiatives. 
 
BIT is responsible for developing and maintaining the IT solutions and their 
underlying infrastructure which support and enable the business of the Parliament 
and its Members.  The office supports approximately 1250 network users with the 
majority of services delivered from Holyrood.  In addition, BIT also supports in 
excess of 100 constituency and regional offices as well as homeworkers. 
 
As Senior Business Analyst, you’ll have a good understanding of strategic arenas 
and take responsibility for leading on the delivery of new IT services.  With your 
business analysis experience with the relevant technical and analytical skills, you’ll 
be able to work independently using your own initiative. 
 
You’ll support the Business Change Manager by helping to develop and promote 
best practice within the team and across the business.  You’ll also provide support to 
the other business analysts through mentoring and skills transfer.  Your focus would 
be to work closely with the business to gain in-depth understanding of customer's 
business strategy, processes, services, roadmap and the context in which the business 
operates. 
 
Duties  

Your main duties will include: 

• Working with the business to document requirements, translating these to 
user stories and working with developers, testers to deliver the new 
requirement 

• Providing business analysis services to support offices across the parliament 
in undertaking change initiatives 

• Working with the Business Relationship Manager (BRM) to undertake early 
discovery work on proposed new initiatives 

• Supporting existing services through regular meetings with product owners, 
analysis of requests for change and leading on the planning and 
implementation of agreed service enhancements 



• Working with colleagues across the parliament to develop business cases 
ensuring that the cost/benefits analysis is viable 

Qualifications and Experience 
A proven change manager, you’ll have a flair for identifying and implementing 
business improvement. You’ve managed significant business initiatives to a 
successful conclusion through effective team working and the use of exceptional 
communication and interpersonal skills. You’ll be experienced at building and 
maintaining networks with senior stakeholders.  You’ll have excellent communication 
skills and be adept at challenging the status quo in a positive and sensitive manner. 
 
While possession of a relevant degree or professional diploma in IT would be 
beneficial, it’s by no means essential. 
 
Skills, Knowledge and Experience Required 
 
1. Technical knowledge (Business Change & Business Analysis) 

• Experience of improving business process through the application of a 
business process management methodology 

• Experience of gathering business requirements and translating these into 
user stories, ensuring they are detailed, accurate and consistent  

• Experience of working as a senior business analyst within an Agile project 
methodology (SCRUM preferred but not essential) 

• Experience of supporting the Product Owner to understand the impact of 
the backlogs, develop user stories 

• Experience of creating test plans, developing test cases from user stories 
and undertaking testing to ensure software is fit for purpose 

• Experience of supporting change into an organisation 
 

2. Problem solving, innovation and decision making 
• Ability to investigate, analyse, visualise, articulate and solve complex 

problems and concepts, making evidence-based recommendations using 
structured analysis techniques 

• Provide constructive challenge where appropriate and be compelling and 
persuasive when challenging or providing recommendations 

• Leading business colleagues in the development of a compelling case for 
change including problem/opportunity identification, analysis, options 
appraisal, solution development and business case identification 
 

3. Experience of applying organisational awareness 
• Understanding of how projects/initiatives contribute to the strategic plan 
• Ensuring that new/improved services are prioritised and aligned with the 

strategic and/or office plan 
• Development of service roadmaps that meet organisational goals 
• Establishing plans with resource estimates and effectively managing 

resources to deliver work on time 
 

4. Communication and Interpersonal skills 
• Effectively leading on and delivering communications to stakeholders at all 

levels within the organisation both orally and written 



• Coaching staff, managers and leaders in managing change whilst 
providing advice on the impact on people, processes and technologies 

• Contribute to the building of the business analysis and change team 
through; coaching/mentoring junior staff, working with your peers to 
improve on current working practices and developing effective 
relationships across the team  

• Ensuring the appropriate training and support is in place for 
customers/colleagues to ensure that they have the appropriate skills to 
fully exploit any newly introduced business solutions/technical innovation 

 
How to apply 
 
We’re using a pro-active recruitment approach, looking to attract the very best 
candidates on an ongoing basis.  We’ll review your application and suitability for 
appointment when you apply, so if you’re interested, make sure you apply as soon 
as possible.   
 
To be considered for the first interview day, week commencing 18 November, you 
will need to submit your CV by 12 November. Further interview days will take place 
at later dates. 
 
To apply, please submit the following: 
 

• Your CV (maximum two sides of A4) setting out your career history, 
responsibilities and achievements; and  

• A supporting statement on why you have applied and what interests you, 
demonstrating why you consider you are suitable for the role, having regard to 
the skills, knowledge and experience requirements for the role, as detailed 
above. This should be no more than two sides of A4.  

  
We would ask that you also complete and submit along with your CV and statement 
our Equal Opportunities Monitoring form (full details of which can be found on our 
Recruitment Page). 
  
Please send your CV, supporting statement and monitoring form to 
jobs@parliament.scot. 
 
For any questions about the post, please contact Andrew MacGregor by email or 
telephone:  
andrew.macgregor@parliament.scot  
 
Tel: 0131 348 6911 
 
Applications from Gaelic speakers are welcome. Cuirear fàilte air tagraidhean bho 
luchd-labhairt na Gàidhlig.  
 
If you don’t receive an automated acknowledgement within 24 hours of submitting 
your application, please contact us.  
 
 
 

https://www.parliament.scot/abouttheparliament/12442.aspx
mailto:jobs@parliament.scot


Disability  
We guarantee to interview any disabled applicants who meet the essential 
requirements for the job they’ve applied for. This means that if 
you meet the criteria we have set and are assessed as 
providing “acceptable” evidence of the skills and qualities 
asked for we will automatically invite you to interview.  
 
If you have a disability and would like to talk to us about any aspects of this job, 
please get in touch. 
 
Salary 
The salary range for this post is shown below: 
 
Minimum Year 1 Year 2  Year 3 (Max) 
£34,549 £36,476 £38,923 £43,031 
 
 
You will progress at the rate of one scale point per year provided you are performing 
your duties to the required standard.  Your progression date will be the anniversary 
of taking up the appointment in the grade.  You will be paid monthly in arrears by 
Bank Credit Transfer directly into your bank or building society account on the last 
banking day of the month. 
 
Benefits 
We offer a great range of benefits including 41.5 days’ leave (including public 
holidays), the opportunity to join the Civil Service pension arrangement and flexible 
working arrangements and family-friendly policies. 
 
General Data Protection Regulation 
 
For further details on how we will process your personal data please refer to the HR 
Workers Privacy Notice and SPCB Recruitment Privacy Notice 
 
 

http://www.scottish.parliament.uk/abouttheparliament/108320.aspx
http://www.scottish.parliament.uk/abouttheparliament/108320.aspx
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