
 
 

Job Information 
 

Business Analyst (Ref: 635771) 
 
 
About the Post  
 
This is an exciting opportunity to join the Business Analysis and Change Team, within 
the Business Information Technology (BIT) Office and provide a key role in supporting 
the delivery of new services and the maintenance and enhancement of current 
services.  
 
BIT  is responsible for developing and maintaining the IT solutions and their underlying 
infrastructure which support and enable the business of the Parliament and its 
Members.  The office supports approximately 1250 network users with the majority of 
services delivered from Holyrood.  In addition, BIT also supports in excess of 100 
constituency and regional offices as well as homeworkers. 
 
As a Business Analyst, you’ll have a key role in the application of business analysis 
skills and methodologies to support the delivery of new IT services and business 
improvements.  This could be delivered as a member of a project team or taking 
ownership for the delivery of small initiatives.  
 
You’ll work with all areas of the business, capturing or eliciting requirements and 
business processes, in addition to supporting the testing lifecycle within software 
development.   
 
You’ll have a direct impact on supporting the business of the Parliament in achieving 
its Business and IT Strategies as well as operational change initiatives. 
 
Duties  

Your main duties will include: 

• Providing business analysis skills in support of the delivery of projects; 
• Support the delivery of new IT services and business improvements 
• Supporting the business through the practical application of change 

management skills 
• Identification of service improvements 

 
Qualifications and Experience 
We’re looking for an individual with experience in delivering or supporting change, 
preferably within the IT industry, but relevant experience in other industries would be 
considered.  You’ll be interested in identifying and implementing business 
improvements.  You’ll have excellent communication skills and be able to positively 
influence stakeholders to affect change in the organisation. 



 
While possession of a relevant degree or professional diploma in IT would be 
beneficial, it’s by no means essential. 
 
Skills, Knowledge and Experience Required 
 
1. Knowledge and experience of business analysis techniques 

• Experience of business process mapping to improve business processes  
• Experience of working with business colleagues to elicit business 

requirements, documenting and validating them 
• Translating requirements into user stories, ensuring that these are detailed, 

accurate and consistent 
• Knowledge of how to/or experience of, undertaking user research, user 

design and development of mock ups 
• Knowledge of how to/or experience of, working as a business analyst within 

an Agile project methodology (SCRUM preferred but not essential) 
• Excellent facilitation and presentation skills and the ability to take opposing 

views to reach consensus 
• An understanding or involvement in executing test cases and working with 

colleagues to ensure a product meets their requirements 
 

2. Knowledge and experience of business change 
• Development/Implementation of a change management plan to support the 

introduction of new services and initiatives  
• Experience of supporting colleagues through change initiatives 
• Experience of identifying stakeholders, their influence and developing 

appropriate communication plans 
• Experience of building a case for change through the development of a 

business case 
 

3. Problem solving, innovation and decision making 
• An awareness of the latest technology trends and how they are being used to 

solve business problems  
• The ability to investigate, analyse, visualise, articulate and solve complex 

problems and concepts and make disciplined decisions based on available 
information 
 

4. Communication and Interpersonal skills 
• Excellent communication skills, including experience of delivering complex 

subjects through the facilitation of workshops, interviews and in writing 
• The ability to actively listen to colleagues and other stakeholders and be able 

to influence the outcome of negotiations  
• Experience of working successfully within a team environment 
• Able to work on own initiative within set guidelines and effectively manage 

multiple workloads 
 
 
 
 
 
 



How to apply 
 
We’re using a pro-active recruitment approach, looking to attract the very best 
candidates on an ongoing basis.  We’ll review your application and suitability for 
appointment when you apply, so if you’re interested, make sure you apply as soon as 
possible.   
 
To be considered for the first interview day, week commencing 18 November, you 
will need to submit your CV by 12 November. Further interview days will take place 
at later dates. 
 
To apply, please submit the following: 
 

• Your CV (maximum two sides of A4) setting out your career history, 
responsibilities and achievements; and  

• A supporting statement on why you have applied and what interests you, 
demonstrating why you consider you are suitable for the role, having regard to 
the skills, knowledge and experience requirements for the role, as detailed 
above. This should be no more than two sides of A4.  

  
We would ask that you also complete and submit along with your CV and statement 
our Equal Opportunities Monitoring form (full details of which can be found on our 
Recruitment Page). 
  
Please send your CV, supporting statement and monitoring form to 
jobs@parliament.scot. 
 
For any questions about the post, please contact Andrew MacGregor by email or 
telephone:  
andrew.macgregor@parliament.scot  
 
Tel: 0131 348 6911 
 
Applications from Gaelic speakers are welcome. Cuirear fàilte air tagraidhean bho 
luchd-labhairt na Gàidhlig.  
 
If you don’t receive an automated acknowledgement within 24 hours of submitting 
your application, please contact us.  
 
Disability  
We guarantee to interview any disabled applicants who meet the essential 
requirements for the job they’ve applied for. This means that if 
you meet the criteria we have set and are assessed as 
providing “acceptable” evidence of the skills and qualities 
asked for we will automatically invite you to interview.  
 
If you have a disability and would like to talk to us about any aspects of this job, please 
get in touch. 
 
 
 
 

https://www.parliament.scot/abouttheparliament/12442.aspx
mailto:jobs@parliament.scot


 
Salary 
The salary range for this post is shown below: 
 
Minimum Year 1 Year 2 (Max) 
£27,187 £30,119 £33,706 

 
You will progress at the rate of one scale point per year provided you are performing 
your duties to the required standard.  Your progression date will be the anniversary 
of taking up the appointment in the grade.  You will be paid monthly in arrears by 
Bank Credit Transfer directly into your bank or building society account on the last 
banking day of the month. 
 
Benefits 
We offer a great range of benefits including 41.5 days’ leave (including public 
holidays), the opportunity to join the Civil Service pension arrangement and flexible 
working arrangements and family-friendly policies. 
 
General Data Protection Regulation 
 
For further details on how we will process your personal data please refer to the HR 
Workers Privacy Notice and SPCB Recruitment Privacy Notice 
 

http://www.scottish.parliament.uk/abouttheparliament/108320.aspx
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