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Meeting note 

Welcome from Stuart McMillan MSP, new convener, to the first meeting of the CPG in the new 

parliamentary session. 

Industry update provided by Marc Crothall, CEO, of the Scottish Tourism Alliance. 

John Guthrie, Employment Adviser at UK Hospitality invited to present on the importance of the 

tourism sector to the economy, focusing on issues of cost, supply and skills. 

Key points: 

Britain’s Tourism Industry continues to be a very important source of employment for many nations 

and regions. 

• Over 200,000 people employed in Scotland’s Tourism sector – about 8% of all jobs. 

• Recent growth in visitor numbers in Scotland points to successful partnership between 

government and industry. 

• Tourism and the wider hospitality economy provides a pathway into work and a career for 

school and college leavers and returners to the labour market. 



• Businesses will find the employment agenda significantly more challenging in the years 

ahead. 

Tourism businesses are affected by three key, and inter-related, employment policy challenges. 

• Employment cost – including the National Minimum Wage/National Living Wage, 

employment regulation, pensions and training costs. 

• Workforce Supply – image of the sector, demographic trends, immigration policy post Brexit 

• Workforce skills and capability – vocational education, HE degree courses, business training 

programmes, apprenticeships. 

 

Employment costs have seen a big increase in recent years, are set to rise further with uncertain 

effects on employment levels and investment. 

 

• The introduction of the NLW has had a transformative effect on employment cost. 

• Continuing public and political debate about the level of the NLW – the Living Wage 

Foundation, appropriateness of youth rates, its link to average earnings or the cost of living. 

• Whilst there is obviously a relationship between a minimum wage and employment levels, 

there are important regional and sector variations. 

• Businesses have a view about the effects on employment and investment; increasing calls 

for shared approach to the challenge of low pay – e.g. employers’ NIC reduction. 

• The introduction of auto-enrolment, the Apprentice Levy and the implementation of the 

Taylor Review have/will have important effects on the cost base. 

 

Workforce supply has become more challenging because of demographic change and likely reform 

of Immigration policy. 

 

• Structural changes in the population through to 2025. 

• The Migration Advisory Committee published its report into EU migration yesterday. 

• Free movement set to continue until the end of the Transitional Period – December 2020 - 

(assuming the UK agrees the Withdrawal Treaty with the EU). 

• Very important that registration scheme to apply for Settled Status works well and high 

proportion of EU nationals stay in the UK.  

• New UK immigration policy will be of vital interest to the industry. 

 

Cost pressures and reduced workforce supply make skills development and career progression 

critical issues. 

 

• Education, skills training, and apprenticeships are all devolved matters and the approach 

taken will differ from one nation to the next. 

• Important that there is a strong partnership between business and the education/skills 

community in all parts of the country. 

• Scotland’s Tourism Skills Group provides a great example of this…gaining the support of 

businesses and Skills Development Scotland. 

• In many continental European countries, careers in Hospitality and Tourism regarded as 

having ‘greater worth’…changing the perception that many parents and teachers have of the 

industry is key. 

 



Conclusions 

 

• Education, skills training, and apprenticeships are all devolved matters and the approach 

taken will differ from one nation to the next. 

• Important that there is a strong partnership between business and the education/skills 

community in all parts of the country. 

• Scotland’s Tourism Skills Group provides a great example of this…gaining the support of 

businesses and Skills Development Scotland. 

• In many continental European countries, careers in Hospitality and Tourism regarded as 

having ‘greater worth’…changing the perception that many parents and teachers have of the 

industry is key. 

 

Response and discussion followed, led by Laurence Durden at Skills Development Scotland and Marc 

Crothall at STA.  

Future meetings 

Session on the role of social enterprise in tourism and a Joint session with Marine – focus on Year of 

Coasts and Waters agreed. 

 


