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MINUTES 

 
In attendance: 
 
Jeremy Balfour MSP (Co-Convener) 
Richard Lyle MSP 
Natalie McKail (Inspector of Funeral Directors) 
Cheryl Paris (Team Leader, Burial and 
Cremation Legislation Team) 
Ruth Mendel 
John Birrell  
Erik Cramb 
 
 

John Williamson  
James Blackburn 
Morgan Harris 
Paul Cuthell 
Gordon Swan 
James Morris 
Gerard Boyle 
David Beamer (Secretary) 
 

Item 1:  Apologies 
 
Fulton MacGregor MSP (Co-Convener) 
Miles Briggs MSP  
Alex Rowley MSP 
Stuart McMillan MSP  
Willie Coffey MSP 
Johann Lamont MSP 
Alex Cole-Hamilton MSP 
 
 

Nigel Lymn Rose 
Rose Jackson 
Ann McMurray 
Stewart Wilson 
Mark Hazelwood 
Rebecca Paterson 
 
 

Item 2:  Approval of the minutes from the last meeting 
 
The minutes of the last meeting were approved. 
 
 
Item 3:  Update 
 
To be covered in the agenda. 
 
 
Item 4: Presentation followed by Q&As: Natalie McKail, Inspector of Funeral Directors; 

accompanied by Cheryl Paris, Team Leader, Burial and Cremation Legislation 
Team  

 
Natalie McKail, Inspector of Funeral Directors, delivered a speech alongside a PowerPoint 
presentation (available of the CPG website page).  She was accompanied by Cheryl Paris, Team 
Leader, Burial and Cremation Legislation Team in the Scottish Government. 
 



Ms McKail provided a review of her work and developments in 2017, and outlined her approach 
to introductory inspections.  She summarised initial findings based on 43 inspection audits plus 
revisits for monitoring and/or detailed analysis. 
 
Ms McKail went on to set out the next six months of her work including the preparation of an 
Annual Report and its submission to Ministers. 
 
Questions were submitted in advance of Ms McKail’s appearance at the meeting from Group 
members.  Her answers have been summarised below: 
 
On the number of inspectors and frequency of inspections, she was unable to answer this 
question until a decision was made on the regulatory model.   
 
On standards, she stated that Funeral Directors will need to demonstrate that they do not drop 
below a ‘tolerable’ level in the event of licensing being introduced.  Where issues arose, these 
would likely be addressed by issuing improvement notices with reasonable time given to make 
changes.  She noted that the Inspector will not be able to close a firm – this would be a 
ministerial decision. 
 
On a code of practice, she stated that there will be one code for funeral directors and, in the 
event of consumer complaints, Ms McKail said that she was keen to ‘add value’ to existing 
systems operated by trade associations and individual funeral directors instead of seeking to 
replace them. 
 
 
Item 5:  Funeral Expense Assistance (FEA) 
 
John Birrell presented a paper on the FEA (available of the CPG website page).  Richard Lyle MSP 
asked for further information from Mr Birrell regarding the calculations on the cost of changing 
the capped element of the benefit, including index-linking.   
 
Jeremy Balfour MSP stated that he would seek to ask a question at Committee. 
 
The issue of Local Authority charges was raised by John Williamson.  A number of stealth 
charges were being applied by some local authorities such as retrospective maintenance charges 
for burial plots following the interment of a second family member.  Local Authorities were not 
required to publish these charges in the same way as other funeral costs. 
 
Jeremy Balfour MSP asked for the Group to be updated by members if other charges were 
identified. 
 
 
Item 6:  Future Speakers 
 
The following speakers were to be invited to speak at the next Group meeting: 
 

▪ Jeane Freeman MSP, Social Security Minister – social fund devolution / funeral 
payments 



▪ Sally Loudon, CEO, COSLA – local authority charges, registrar closures, and grave digging  
 
 
 
Item 7:  Date of future meetings 
 
The next meetings will be on the following dates: 
 

▪ 4 September 2018 at 6pm in the Adam Smith Room (CR5) 
▪ 13 November at 6pm in the James Clerk Maxwell Room (CR4). This meeting will include 

the AGM.  
 
 
Item 8: AOB 
 
Ruth Mendel discussed the CAS Annual Report. 
 
 
 
 


